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Secretary General 

Canadian Radio-television and 

   Telecommunications Commission

Ottawa, ON   K1A 0N2

Dear Ms. May-Cuconato:

Re:   
Biennial Report on Closed-Captioning Accuracy Rate - Broadcasting Regulatory Policy CRTC 2012-362, Quality standards for English-language closed captioning








SaskTel Video-on-demand service and SaskTel Pay Per View service
1. Pursuant to Appendix to Broadcasting Regulatory Policy (BRP) CRTC 2012-362, English-language Closed Captioning Mandatory Quality Standards, quality standard No. 4, SaskTel provides its biennial report on the accuracy of closed captioning.
2. SaskTel provides this report for both its video-on-demand (VOD) programming service
 and its pay-per-view (PPV) programming service
.

3. Quality standard No. 4 of the Quality Standards Policy states the following:
Monitoring of accuracy rate

Every month each broadcaster must calculate the accuracy rate for two programs containing live content.

Every two years, broadcasters must provide the Commission with a report describing their efforts made in-house and requests to caption providers in order to improve the accuracy rate.

4. SaskTel continues to be supportive of efforts to improve the quality of closed captioning for the deaf or hard of hearing.  In alignment with condition of licence 12 of Appendix to BRP CRTC 2011-59-1, Standard conditions of licence, expectations and encouragement for video-on-demand undertakings, and condition of licence 14 of Appendix to BRP CRTC 2013-561, Standard conditions of licence and expectations for pay-per-view programming undertakings, SaskTel offers captions for 100% of English-language and French-language programs in its VOD and PPV inventory.  SaskTel has demonstrated compliance with the Commission by filing quarterly reports for our VOD service by listing the titles of programs available with captions since 2012.  
5. SaskTel has a simple process for its subscribers to access closed captioning by reducing the number of steps to activate/deactivate captioning.  When viewing a program, subscribers may simply press the ‘B’ button on the remote control to easily draw up viewing options for closed captioning.
6. SaskTel does not offer live programs on its VOD platform.  Programs offered on SaskTel’s VOD platform are pre-recorded and captioned before being uploaded onto SaskTel’s servers.  
7. SaskTel manually performs a program verification process for each title uploaded onto its VOD servers.  A sample of content is selected from the beginning, middle and end of the program to verify the presence of closed captioning and other quality control requirements.  If it is determined that closed captioning is not present from the sampled content, or contains visible errors, SaskTel contacts the content provider to correct the captioning.  
8. As SaskTel noted in Broadcasting Notice of Consultation CRTC 2015-325 (BNC 2015-325), Call for comments on the English-language closed captioning quality standard related to the accuracy rate for live programming, SaskTel does not caption live event programming itself; we require that captioning be provided and inserted by content rights holders at source.  

9. Our experience in monitoring the accuracy for live sports programming offered on our pay-per-view service has revealed challenges with achieving the current standard, using the verbatim method.  This is why we remain supportive of our position that in order to achieve the goal for live sports programming, which is currently an accuracy rate of 95%, the method should be amended from verbatim to paraphrase.
10. Please note that SaskTel began calculating the accuracy rates of programs containing live content in October 2015.  The results are as follows:
	Month
	Title
	Accuracy Rate %

	Oct-15
	TNA Wrestling: Bound For Glory
	48.37

	Oct-15
	WWE Hell in a Cell ‘15
	45.6

	Nov-15
	HBO Boxing: Cotto vs Canelo
	71.03

	Nov-15
	UFC 193: Rousey vs Holm 
	79.87

	Dec-15
	UFC 194: Aldo vs McGregor
	99.21

	Dec-15
	WWE TLC: Tables, Ladders and Chairs
	24.89

	Jan-16
	UFC 195: Lawler vs Condit
	99.72

	Jan-16
	WWE: Royal Rumble 
	66.03

	Feb-16
	TNA One Night Only: Rivals 
	99.05

	Feb-16
	WWE Fastlane 2016 
	26.21

	Mar-16
	TNA – ONO: Jokers Wild 2016
	99.83

	Apr-16
	TNA ONO Knockouts Knockdown
	99.9

	Apr-16
	UFC 197
	90.7

	May-16
	WWE Payback
	64.7

	May-16
	UFC 198
	66.8

	Jun-16
	WWE Mondy
	62.5

	Jun-16
	TNA Slammiversary
	75.5

	Jul-16
	UFC 200
	87.4

	Jul-16
	HBO Crawford vs Postol
	89.5


11. SaskTel will contact the providers of live PPV programming to reinforce the importance of providing accurate closed captioning.  SaskTel is dependent on these providers to provide a positive experience for all viewers.

12. Lastly, SaskTel has received very few concerns from customers about the quality of closed captioning for programming.  Since September 2014, only the following two concerns were submitted to SaskTel about closed captioning in general:
	Date
	Issue
	SaskTel Action
	Customer concern status

	January 2015
	Customer rented program entitled Mr. Nobody and indicated closed captioning no longer present after 53 minutes into the program.
	SaskTel obtained a replacement copy from the provider, verified appropriate captioning and re-loaded it to VOD platform for customers
	Resolved

	March 2015
	Closed captioning (CC) on High Definition Sportsnet channels were illegible and missing
	SaskTel determined there was a change in data inputs for CC.  SaskTel added a spare encoder to pass through the additional data field transmitted.
	Resolved


13. All of which is respectfully submitted.
Sincerely,
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Andrew McKay
for
W.N. (Bill) Beckman
Senior Director – Regulatory Affairs
DS/nb
***End of Document***
� 	Broadcasting Decision CRTC 2012-292, Various national and regional video-on-demand programming undertakings – Licence renewals and amendments


� 	Broadcasting Decision CRTC 2014-376, SaskTel Pay-Per-View – Licence renewal and amendment





