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2020 11 30
To:
Mr. Claude Doucet

Secretary General

Canadian Radio-television and


   Telecommunications Commission


Ottawa, Ontario


K1A 0N2

Subject:
Bell Media NER Report for Broadcast Year 2019-2020
Dear Mr. Doucet,

1. In Regulatory Policy 2019-308
(the Policy) dated 30 August 2019 and the corrected Appendix issued in BRP 2019-308-1 dated 20 September 2019, the Commission approved new English-language closed captioning quality standards relating to the accuracy rate for live television programming.  Known as the NER model, the new standards are based on a proposal by a working group composed of representatives of associations for people who are deaf or hard of hearing, closed captioning providers, a captioning school, and broadcasters.
2. As per the Policy, each month broadcasters must calculate the closed captioning accuracy rate for two English-language programs containing live content.  Broadcasters must reach an accuracy rate of at least 98 for such programs as measured by the method set out in the Policy.  Pursuant to these requirements, we have enclosed the closed captioning data from each program monitored during the 2019-2020 broadcast year.  As requested by Commission staff in their letter of 18 November 2020, the corresponding digital video files are being filed under separate cover.  The video files can also be viewed at https://www.bellmedia.ca/closed-captioning.
3. Bell Media is pleased to report that as a result of our in-house efforts to improve closed-captioning accuracy, each monitored program achieved at least a score of 98 with almost half of the programs achieving a score over 99.  For ease of reference, we have provided the score for each program in the table below.

	Month
	Program Titles and NER Scores

	September 2019
	TSN MLS Soccer — 98.16; CP24 Newscast — 99.20

	October 2019
	CP24 Newscast — 98.00; CTV The Social — 98.43

	November  2019
	CP24 Newscast — 98.36; CTV Conan — 98.78

	December 2019
	TSN The Post Show — 99.26; BNN The Real Economy — 98.69

	January 2020
	CP24 Newscast — 98.68; CTV The Social — 98.83

	February 2020
	TSN That’s Hockey — 99.18; BNN Commodities — 99.43

	March 2020
	CP24 Newscast — 98.68; CTV The Social — 98.54

	April 2020
	TSN CFL Draft — 98.47; BNN Market s— 99.66

	May 2020
	CP24 Newscast — 98.90; CTV The Social — 99.91

	June 2020
	BNN COVID Update — 99.44; CTV The Social — 99.87

	July 2020
	BNN Market Call — 99.52; CTV etalk — 98.81

	August  2020
	CP24 Newscast — 99.28; CTV The Social — 99.54


4. Should the Commission require any further information, we would be pleased to provide it on request.

Yours truly,

[Original signed by D. Spodek]
David Spodek
Senior Specialist, Regulatory Affairs

Attachments
*** End of Document ***
� 	Broadcasting Regulatory Policy CRTC 2019-308, English-language closed captioning mandatory quality standards relating to the accuracy rate for live television programming.
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