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Mr. G. Krushen 
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Page 2

Our File No.:
7.00Q2

February 23, 2004
Diane Rhéaume

Secretary General

The Canadian Radio-television and 


Telecommunications Commission

Ottawa, Ontario    K1A 0N2

Dear Ms Rhéaume:

Subject:
Competition-Related Quality of Service Indicators - Correction
On February 17, 2004, MTS filed its 2003 fourth quarter results with the Commission in respect of quality of service indicators for competition-related intervals and standards.  

Inadvertently, MTS’s November and December 2004 results for Indicator 2.7A - Competitor Out-of-Service Trouble Report Late Clearances, were not reported pursuant to directives in Commission Decision 2003-72.  Attached, therefore, is a revised report correcting this oversight.  MTS only is attaching a revised report for Allstream as Group Telecom was not affected by Indicator 2.7A during the fourth quarter of 2003.

Some of the information in the attached revised report is being provided to the Commission in confidence pursuant to Section 39 of the Telecommunications Act since its disclosure may affect contractual obligations with other parties.  An abridged version of the report is attached for the public record. 

MTS apologizes for any inconvenience this revision may have caused.

Sincerely,
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Roy Bruckshaw,

Director Regulatory Affairs

Attachments

cc:
Allstream Inc.
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