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Our File No.:
7.00Q2

February 17, 2004
Diane Rhéaume

Secretary General

The Canadian Radio-television and 


Telecommunications Commission

Ottawa, Ontario    K1A 0N2

Dear Ms Rhéaume:

Subject:

Competition-Related Quality of Service Indicators
Pursuant to Telecom Decisions CRTC 2000-24, 2001-217, 2001-366 and 2001-636, the Commission’s letter dated January 15, 2002, the Commission’s e-mail dated February 1, 2002, and Telecom Decision CRTC 2003-72 regarding the reporting of new quality of service indicators for competition-related intervals and standards, attached are the results for the fourth quarter of 2003 for MTS Communications Inc. ("MTS" or the "Company").

Some of this information is being provided to the Commission in confidence pursuant to Section 39 of the Telecommunications Act since its disclosure may affect contractual obligations with other parties.  An abridged version of the report is attached for the public record. 

Cheques are being sent via courier tomorrow to Allstream Inc. to compensate for missed indicators identified in the attached reports, copies of which are being provided this date to both Allstream Inc. and GT Group Telecom Services Corp.  MTS did not miss any indicators relating to GT’s service during the fourth quarter of 2003, consequently, no payments will be issued to it for that quarter.
In Decision 2004-4 at paragraph 94, the Commission directed MTS and the other ILECs to "report on initiatives to improve the loop provisioning process, starting in their next quarterly Quality of Service reports for competition-related indicators."  Given that this Decision was issued on January 27, 2004, the Company will file this report concurrent with the firtst quarter 2004 Quality of Service report for competition-related indicators.

Sincerely,
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Roy Bruckshaw,

Director Regulatory Affairs

Attachments

cc:
Allstream Inc.


GT Group Telecom Services Corp.
_1051336566

