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3 June 2008

Mr. Robert A. Morin

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario
K1A 0N2

Dear Mr. Morin:

Subject:
Exclusion Application Filed Pursuant to Decision 2005-20, Finalization of quality of service rate rebate plan for competitors (Decision 2005‑20)
 AUTONUM  \* Arabic  
In February 2008, a third party contractor carrying out work for the City of Toronto severely damaged one of Bell Canada's cables.  The inclusion of trouble reports related to this cable damage, which was beyond the Company's control, caused Bell Canada to not meet the CRTC standard for Indicator 2.7A, Competitor Out-of-Service Trouble Report Late Clearances in the case of Globility Communications Corp.
 AUTONUM  \* Arabic  
Pursuant to the procedure set out in paragraph 117 of Decision 2005-20, Bell Canada filed an Exclusion Application, on 8 May 2008, to have certain Indicator 2.7A results for February 2008 adjusted for the purpose of calculations for the Competitor Rate Rebate Plan.
 AUTONUM  \* Arabic  
Further to that procedure, the Company notes that it has received no comments from any party on its Exclusion Application.  The Company therefore requests that the Commission approve its application.

Yours truly,
[ Original signed by D. Palmer ]

c.c.:
Globility Communications Corp.
KYB/es
*** End of Document ***
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