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31 October 2005
Ms. Diane Rhéaume

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Rhéaume:

Subject:  Quality of Service Rate Rebate Plan for Competitors
 AUTONUM 
Pursuant to Telecom Decision CRTC 2005-20, Finalization of quality of service rate rebate plan for competitors (Decision 2005-20), Bell Canada today filed, under separate cover, its 3rd Quarter 2005 report on Competition-Related Quality of Service Indicators (the Report).
 AUTONUM 
As the Commission is aware, on 24 March 2005, approximately 1,400 members of the Communications, Energy and Paperworkers Union of Canada (CEP) declared a strike against Entourage Technology Solutions Inc. in Ontario.  This strike ended at the end of July and all employees were expected to have returned to work by 8 August 2005.  Given that the striking members were technicians who provided installation and repair services to Bell Canada in Ontario, the performance level of many of Bell Canada's quality of service indicators has been negatively impacted since that time for both retail and wholesale customers.
 AUTONUM 
In letters dated 31 August and 21 October 2005, the Company informed the Commission that as a result of the backlog of installation and repair activity which accumulated over the period of the strike, the Company was unable to return immediately to pre-strike performance levels on 8 August 2005.  The Company noted that it was still working to both eliminate the backlog and meet current installation and repair demands.  The Company further advised the Commission that it intended to file an exclusion application, pursuant to Decision 2005-20, paragraph 117, within 21 days of the return to pre-strike performance levels.
 AUTONUM 
Based on actual results filed by Bell Canada in its Report today, the total amount payable under the rate rebate plan for this quarter, without any adjustment, would reach approximately $1.2 million for all competitors.  However, the amount of rate rebates payable to competitors for the period affected by the CEP strike may be reduced as a result of the Company's impending exclusion application.  
 AUTONUM 
For this reason, the Company has placed the full amount which would otherwise be payable to competitors in an escrow account managed by the law firm of Blake Cassels & Graydon LLP.  The Company would have serious concerns with releasing any such funds directly to competitors at this time, which may not be payable (or may be payable only in part) following the issuance of the Commission's decision on the Company's exclusion application.  The funds could very well prove difficult to recover from competitors if the Commission finds them to have been unnecessary or excessive.

 AUTONUM 
That being said, by earmarking and delivering in trust the funds necessary to comply with Decision 2005-20 for the 3rd quarter of 2005, the Company has demonstrated its good faith and respect for the Commission's regulatory findings and process.  This mechanism will also eliminate any risk that any part or all of the Company's $1.2 million dollars will not be recoverable should the Commission accept all or part of the Company's impending exclusion application, and will eliminate any risk of dispute between the Company and competitors regarding recovery of any of these sums.  Under this approach, funds owed to competitors will be available for payment immediately following the Commission's ruling on the impending exclusion application.

 AUTONUM 
The Company anticipates that, subject to a return to pre-strike performance levels, its impending exclusion will be filed as soon as possible and in any event before the end of 2005.
 AUTONUM 
A machine-readable file copy of this submission is being provided to the Commission and interested parties via Internet email.
Yours truly,

(Original signed by Mirko Bibic)
Mirko Bibic
Chief, Regulatory Affairs
c.c.:
AT&T Global Services Canada Co.


EQUANT Canada Inc.


FCI Broadband


Managed Network Systems Inc.


MCI Canada


Mornington Communications Co-operative Ltd.


MTS Allstream Inc.

Primus Telecommunications Canada Inc.


Rogers Communications Inc.

TELUS Communications Inc.

Vidéotron Télécom ltée


Wightman Telecom Ltd. 
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