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14 August 2003
Ms. Diane Rhéaume

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Rhéaume:

Subject:
Competition‑Related Quality of Service Indicators
 AUTONUM 
In accordance with the procedures established in Decision 2001‑217, Decision 2001-366 and Decision 2001-636 regarding the reporting of new quality of service indicators for competition-related intervals and standards, Bell Canada submits, its report on Competition-Related Quality of Service Indicators for 2nd Quarter 2003 in the attachment.
 AUTONUM 
The Company has provided the monthly service results on a competitor basis consistent with the format prescribed by the Commission in its letter dated 15 January 2002, as amended 1 February 2002.  Presentation of the Company's results is also consistent with the Quality of Service reporting template proposed by Commission staff at the CISC Business Process Working Group meeting of 18‑19 March 2002.  An abridged version of the report deleting the competitor‑specific numerator and denominator information has been provided for the public record.  The Competitors have been provided with the unabridged sections of the report pertaining to their own specific operations.
 AUTONUM 
In Decision 2002-34, the Commission approved on an interim basis, effective 1 July 2002, a rate adjustment plan pertaining to those CRTC Competitor Quality of Service indicators which have final approval.  In accordance with that decision, Bell Canada has today provided, under separate cover, rate adjustments to Call-Net Enterprises Inc. and Wightman Communications Ltd. for the period of 2nd Quarter 2003.
 AUTONUM 
Bell Canada is sending a machine‑readable file copy of its submission to the Commission and the Competitors via Internet email.  The confidential attachments are provided to the Commission on an IBM formatted disk.
Yours truly,

Attachment

c.c.:
The Competitors

*** End of Document ***
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