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Bell Canada 2003 Notes

January

Indicator 1.4 – Held Upgrades Per 100 Upgrade Requests (Rural)

1.
Quality of Service reporting for Upgrades is being tracked by the Company's adherence to the Commission approved Service Improvement Program.

February

Indicator 1.4 – Held Upgrades Per 100 Upgrade Requests (Rural)

1.
Quality of Service reporting for Upgrades is being tracked by the Company's adherence to the Commission approved Service Improvement Program.

March

Indicator 1.4 – Held Upgrades Per 100 Upgrade Requests (Rural)

1. Quality of Service reporting for Upgrades is being tracked by the Company's adherence to the Commission approved Service Improvement Program. 
April
Indicator 1.4 – Held Upgrades Per 100 Upgrade Requests (Rural)

1.
Quality of Service reporting for Upgrades is being tracked by the Company's adherence to the Commission approved Service Improvement Program. 

May
Indicator 1.4 – Held Upgrades Per 100 Upgrade Requests (Rural)

1.
Quality of Service reporting for Upgrades is being tracked by the Company's adherence to the Commission approved Service Improvement Program. 

June
Indicator 1.4 – Held Upgrades Per 100 Upgrade Requests (Rural)

1.
Quality of Service reporting for Upgrades is being tracked by the Company's adherence to the Commission approved Service Improvement Program. 
