[image: image1.png]Aliant )





ABRIDGED
August 15, 2003

Ms. Diane Rhéaume

Secretary General

Canadian Radio-Television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Rhéaume:

Subject:
Quality of Service Results – Second Quarter 2003
Attached is the second quarter 2003 Quality Of Service Report of Aliant Telecom Inc.  This report is submitted in accordance with Telecom Decision CRTC 2000-24 which set the final standards for quality of service indicators adopted on an interim basis in Telecom Decision CRTC 97-16. 

The Company is also reporting the quality of service indicators for competition related intervals and standards as set out in Decision CRTC 2001-217 and Decision CRTC 2001-366.  The data provided also reflects the further direction provided by the Commission pursuant to Decision CRTC 2001-636.  With respect to competition related results, the Company is providing monthly results on a CLEC by CLEC basis where required.  

In accordance with the Commission’s letter of 15 January 2002 the Company is also submitting in the attached numbers relating to volume of occurrences used to derive the percentages filed in the Wholesale Indicators.  In accordance with section 39 of the Telecommunications Act, Aliant Telecom Inc. is submitting this information in confidence with the Commission as disclosure of the details contained in the attached may prejudice the competitive position of the competitors.  An abridged version of this attachment deleting competitor specific numerator and denominator information has also been provided for the public record.

An electronic version of this letter and the non-confidential attachment is also provided for posting on the Commission’s web site.

Yours truly,

Attachment
  �


	Edmund H. Burry


	Manager - Regulatory Reporting


	Fort William Building


	P.O. Box 2110


	St. John's, NL


	Canada    A1C 5H6


	Bus:  (709) 739-2003


	Fax:   (709) 739-3122


	E-mail:  ed.burry@aliant.ca











