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Methodology Changes Impacting Section 5 of the SRB Manual - TELUS Alberta

TC/Study 5.41 - Sales

· Customer Order Data Alignment: This activity changed from a service order assignment to a business revenue assignment.  
· Carrier Services: This activity changed from a service order assignment to a services provided assignment.
TC/Study 5.43 - Marketing

· Cards: This activity changed from a direct assignment to the Other Segment to a Study.

TC/Study 5.52 - General Plant

· Product and Service Provisioning: This activity changed from a direct assignment to the Other Segment to an assignment based on products & services supported.

TC/Study 5.53 - Network Administration

· Planning & Provisioning, Strategic Network & Technology Planning, Engineering Customer Network Design and Miscellaneous Engineering: These activities changed from Time Reporting to Time Reporting and Interviews.

TC/Study 5.63 - Accounting Services

· Regulatory and Cost Accounting: This activity changed from a direct assignment to Common to a Study.

· TMSI Depreciation: This activity changed from a direct assignment to Common to a direct assignment to the Other Segment.

· CODA-VLOB: This activity changed from a service order ratio assignment to a composite of all revenues assignment.

TC/Study 5.67 - General Administration

· Property Management: This activity changed from a time reporting & projects assignment to a buildings composite assignment.

· Edmonton Consolidation: This activity changed from a time reporting and projects assignment to a direct assignment to Common.

· Strategic Alliance Management: This activity changed from a direct assignment to the Other Segment to a Study. 

