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BSCC 75.640.07 – Other Operations Expense

18.
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Provide the rationale for assigning these expenses based on the composite revenue BSC ratios instead of using BSC ratios for each internal customer account.

answer

Account 675-074 contains advertising expenses which were assigned by developing a composite ratio comprised of three internal customer users:

Business Services (Account 561-142)

Consumer Services (Account 640-516)

Mobile C400 (Account 651-492)

In 1995, two of the customer accounts were deleted (accounts 651-492 and 561-142).  Since the data was no longer available for these two accounts, the methodology had to be modified.  As the advertising relating to directory listings pertains to all of TELUS’ residential, business and competitive services, a composite revenue ratio was used for account 675-074.

