
 
 

 Telecom Decision CRTC 2010-150 
 Ottawa, 12 March 2010 

 CRTC Interconnection Steering Committee – Consensus item 

 File number: 8621-C12-01/08 

1.  On 11 December 2009, the Business Process Working Group (BPWG) of the CRTC 
Interconnection Steering Committee (CISC) submitted the following consensus reports 
to the CRTC: 

 • BPWG – CLEC Access to ILEC Operational Support Systems (OSSs) 
Management Guidelines, version 1.2, 19 November 2009 (BPRE053c and 
BPGLOSMG12) 

 • BPWG – Manual Equipment Records for Resale Customers, 30 October 2009 
(BPRE071c) 

 • BPWG – Implementation of Harmonized Sales Tax for Billing and Collection 
along with Billing & Collection Technical Guideline, version 1.4, 
3 December 2009 (BPRE078a and BPGLBCTG14) 

2.  The consensus reports and guidelines are available on the Commission's website at 
www.crtc.gc.ca. 

3.  The Commission has reviewed and approves the above-noted consensus reports 
and guidelines. 

 Secretary General 
 
 
 
 
 
 
 
 
 
 
 

 This document is available in alternative format upon request, and may also be examined 
in PDF format or in HTML at the following Internet site: http://www.crtc.gc.ca. 
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