
 

 

 Telecom Decision CRTC 2006-79 
 Ottawa, 21 December 2006 

 Follow-up to Decision 2005-17 – Final revenue base to determine total 
maximum adjustment value for the calculation of customer credits in the 
case of sub-standard retail quality of service performance by the ILECs 

 Reference: 8638-C12-200505018 

 In this Decision, the Commission finalizes the list of retail business and residential services to 
be included in the incumbent local exchange carriers' local retail services revenue base used 
to calculate customer credits in the event of sub-standard retail quality of service results, in 
accordance with Retail quality of service rate adjustment plan and related issues, Telecom 
Decision CRTC 2005-17, 24 March 2005 (Decision 2005-17). 

 The Commission also determines that adjustments to customer credits already made under the 
retail rate adjustment plan (RAP), as determined in Decision 2005-17, as well as future 
customer credits required to be paid under the retail RAP, are to include the additional local 
retail services revenues resulting from this Decision. Where credits have already been 
provided to customers under the retail RAP, customer credit adjustments are to be 
implemented no later than 60 days from the date of this Decision. 

 Background 

1.  In Regulatory framework for second price cap period, Telecom Decision CRTC 2002-34, 
30 May 2002, as amended by Telecom Decision CRTC 2002-34-1, 15 July 2002 (Decision 
2002-34), and Implementation of price regulation for Télébec and TELUS Québec, Telecom 
Decision CRTC 2002-43, 31 July 2002 (Decision 2002-43) (collectively, the price cap 
decisions), the Commission set out the price regulation frameworks that apply to the following 
incumbent local exchange carriers (ILECs): Aliant Telecom Inc.1 Bell Aliant Regional 
Communications, Limited Partnership (Bell Aliant)), Bell Canada, MTS Allstream Inc. 
(MTS Allstream),2 Saskatchewan Telecommunications (SaskTel), Société en commandite 
Télébec (Télébec), TELUS Communications Inc.3 (TCC), and TELUS Communications 
(Québec) Inc. (TELUS Québec)4 (collectively, the ILECs). 

                                                 
1 On 7 July 2006, Bell Canada's regional wireline telecommunications operations in Ontario and Quebec were combined with, 

among other things, the wireline telecommunications operations of Aliant Telecom Inc., Société en commandite Télébec, 
and NorthernTel, Limited Partnership to form Bell Aliant Regional Communications, Limited Partnership. 

2 MTS Communications Inc. became known as MTS Allstream Inc. during the course of the proceeding leading to Retail quality 
of service rate adjustment plan and related issues, Telecom Decision CRTC 2005-17, 24 March 2005, and will be referred to as 
MTS Allstream throughout this Decision. 

3 Effective 1 March 2006, TELUS Communications Inc. (TCI) assigned and transferred all of its network assets and substantially 
all of its other assets and liabilities, including substantially all of its service contracts, to TELUS Communications Company (TCC) 
and will be referred to as TCC throughout this Decision. 

4 Effective 1 July 2004, TCI assumed all rights, entitlements, liabilities, and obligations relating to the provision of 
telecommunications services in the territory previously served by TELUS Communications (Québec) Inc. All references 
to TELUS Québec in this Decision refer to TCI's operations in Quebec. 



2.  In the price cap decisions, the Commission implemented a retail quality of service (Q of S) 
rate adjustment plan (RAP) on an interim basis (the interim plan), effective 1 July 2002, for 
Bell Aliant, Bell Canada, MTS Allstream, and TCC, and effective 1 October 2002, for Télébec 
and TELUS Québec. 

3.  In Saskatchewan Telecommunications – Transitions to federal regulation – Reporting quality 
of service, Telecom Decision CRTC 2002-53, 30 August 2002 (Decision 2002-53), SaskTel 
became subject to the same Q of S standards and reporting as the other major ILECs. 
In Saskatchewan Telecommunications – Applicability of interim quality of service rate 
adjustment mechanisms and related matters, Telecom Decision CRTC 2003-36, 5 June 2003 
(Decision 2003-36), the Commission determined that, effective 1 July 2003, SaskTel was 
subject to the same interim plan as the other ILECs. 

4.  In the price cap decisions, the Commission determined that the retail RAP was to be based on 
a maximum annual adjustment of five percent of total annual business and residential local 
service revenues. The revenue base was not to be restricted to local exchange services; it was 
to also include revenues from all other local retail business and residential services that were 
not forborne from regulation. 

5.  In Retail quality of service rate adjustment plan and related issues, Telecom Decision 
CRTC 2005-17, 24 March 2005 (Decision 2005-17), the Commission finalized the retail Q of S 
RAP for the ILECs. For the purpose of the interim and final retail Q of S plans, the Commission 
determined, in paragraph 77, that the total maximum adjustment value (TMAV) represented 
five percent of the total revenue base calculated in accordance with the Commission's 
determinations in Decision 2005-17, and any relevant subsequent decisions. In particular, 
these revenues included: 

 a) all revenues from the Residential Local Exchange Services in 
non-high-cost serving areas (non-HCSAs) basket, Residential Optional 
Local Services in non-HCSAs basket, Residential Local Exchange 
Services in high-cost serving areas (HCSAs) basket, Residential Optional 
Local Services in HCSAs basket, and Single and Multi-line Business 
Local Exchange Services basket; 

 b) all Centrex revenues from the Uncapped Services basket; and 

 c) all other revenues derived from services to be identified by the 
Commission in a follow-up proceeding. 

6.  In Decision 2005-17, the Commission initiated this proceeding to identify the revenues to be 
included in the TMAV under the final RAP from the Other Capped Services basket, the 
Uncapped Services basket (excluding Centrex), the Pay telephone services basket and the 
Services with Frozen Rate Treatment basket. The ILECs were directed to file a list of tariff 
items in each of these service baskets, along with supporting arguments as to why the tariff 
items should be included or not in the revenue base from which to calculate the TMAV. 



7.  The Commission also determined that it would establish the procedure for making any 
adjustments to the interim customer credits resulting from Decision 2005-17 in its decision 
regarding the services to be included in the retail RAP in order to calculate the final revenue 
amount of the TMAV for the interim period. 

 Process 

8.  On 25 April 2005, Bell Aliant, Bell Canada, SaskTel, TCC, Télébec, and TELUS Québec filed 
their lists of tariff items to be used to identify the revenues to be included in the TMAV. On 
16 May 2005, the Commission received MTS Allstream's list, and on 30 May 2005, TCC 
submitted a minor revision to its list. 

9.  On 24 May 2005, the Public Interest Advocacy Centre, on behalf of the Consumers' 
Association of Canada, the National Anti-poverty Organization, and l'Union des 
consommateurs (collectively, the Consumer Groups) provided comments. 

10.  On 2 June 2005, Bell Aliant, Bell Canada, and SaskTel submitted reply comments. 

11.  The issues considered in this proceeding are discussed below in the following sections: 

 Section A – Local services within the scope of this proceeding 

 Section B – Relevance of services within the Public Notice 2005-2 proceeding to this 
proceeding 

 Section C – Tariff items to be included in the revenue base to calculate the TMAV 

 Section D – Other matters 

 A – Local services within the scope of this proceeding 

 Positions of parties 

12.  Bell Canada, SaskTel, and Télébec submitted that the Commission had set out two broad 
criteria in Decision 2005-17 regarding which revenues from a particular service should be 
included in the calculation of the TMAV: (1) the service should be a local retail service; and 
(2) the service should not be forborne from regulation. The companies indicated that they had 
applied these criteria in assessing whether a service should be included or excluded for the 
calculation of the TMAV.  

13.  Bell Aliant indicated that in its assessment of what revenues to exclude from the revenue base 
to calculate the TMAV, it used the following definition of local exchange services provided by 
the Commission in Regulatory framework for voice communication services using Internet 
Protocol, Telecom Public Notice CRTC 2004-2, 7 April 2004 (Public Notice 2004-2): 

 To the extent that VoIP services provide subscribers with access to and/or 
from the public switched telephone network (PSTN) along with the ability 
to make and/or receive calls that originate and terminate within an 



exchange or local calling area as defined in the ILECs' tariffs, in the 
Commission's preliminary view, these services should be treated as local 
exchange services and are referred to as local VoIP services. 

14.  Bell Aliant submitted that many access services are used to transport data services only; there 
is no access to the PSTN and no ability to make and/or receive voice calls. According to 
Bell Aliant, these access services did not meet the Commission's definition of local exchange 
services and were therefore excluded for the calculation of the TMAV. Bell Aliant also 
excluded any derived services from these non-local exchange services. 

15.  Bell Aliant further submitted that services such as interexchange voice circuits that do not have 
local calling capability did not meet the definition of a local exchange service and were 
therefore excluded. 

16.  In their lists of tariff items, MTS Allstream, TCC, and TELUS Québec identified which items 
they included in or excluded from the revenue base to calculate the TMAV, and provided 
reasons for proposed tariff item exclusions. 

17.  The Consumer Groups indicated that they were in general agreement with the two broad 
criteria identified by Bell Canada.  

 Commission's analysis and determination 

18.  In the price cap decisions, the Commission determined that the maximum amount of revenue 
available for the retail RAP would be five percent of total annual business and residential local 
revenues, including revenues from local exchange services and all other local retail business 
and residential services that were not forborne from regulation. 

19.  The Commission notes that the first sentence of paragraph 77 of Decision 2005-17 states that 
the revenues to be used to calculate the TMAV shall comprise all business and residential 
revenues derived from local exchange services and from all other retail business and 
residential local exchange services that are not forborne from regulation. 

20.  The Commission acknowledges that, if read on its own, that sentence might have led the 
ILECs to conclude that only residential and business local exchange services were to be 
included in the TMAV calculation. However, items a), b) and c) of that same paragraph 
specified that the ILECs were to include both local exchange services and all other optional 
local services that were not forborne from regulation. 

21.  The Commission notes that all parties, except Bell Aliant, agreed that revenues derived from 
business and residential local exchange services and all other business and residential local 
services which are not forborne from regulation were to be included in the revenue base to 
calculate the TMAV. 

22.  Based on the above, the Commission determines that for purposes of the retail RAP, the 
revenues to be used to calculate the TMAV shall comprise the revenues originally included in 
the interim revenue base pursuant to Decision 2005-17, paragraph 77, in addition to revenues 



derived from all other local business and residential retail services (collectively, local retail 
services) that 

 (i) are not forborne from regulation; and  

 (ii) are not otherwise expressly excluded by the Commission for other reasons. 

23.  The Commission also determines below which local retail services should be excluded for 
other reasons such as: 

 (a) the inability to directly attribute the use of the local retail service to a 
particular residential or business retail customer; and/or 

 (b) the impracticality of isolating the local retail services portion from the 
non-local retail services portion due to the blended nature of the service. 

24.  With respect to access services used only to transport data services, the Commission considers 
that such services are local retail services, and therefore determines that if they are not forborne 
from regulation, their revenues are to be included in the revenue base used to calculate the 
TMAV. The Commission further determines that interexchange services, which by their nature 
are not local retail services or are forborne from regulation, are to be excluded from the 
revenue base used to calculate the TMAV, unless otherwise noted in this Decision. 

25.  Finally, the Commission noted in Appendix C to Decision 2005-17, that the TMAV 
represented five percent of the total revenue base calculated in accordance with the 
Commission's determination in that Decision and any relevant subsequent decisions. 

 B – Relevance of services within the Public Notice 2005-2 proceeding to 
this proceeding 

 Positions of parties 

26.  The Consumer Groups submitted that there was disagreement among the ILECs regarding 
the appropriate inclusion or exclusion of services, as well as which services should be 
classified as local retail services, for the purpose of determining the revenue base for the 
TMAV and the ILECs' identification of tariff services within the scope of the proceeding 
initiated in Forbearance from regulation of local exchanges services, Telecom Public Notice 
CRTC 2005-2, 28 April 2005 (Public Notice 2005-2). 

27.  The Consumer Groups provided a table listing the tariff items that, in their view, were 
inconsistently classified by the ILECs in this proceeding and in the proceeding initiated by 
Public Notice 2005-2. The Consumer Groups indicated that their table set out the rationale 
submitted by Bell Aliant, Bell Canada, MTS Allstream, and SaskTel for excluding certain 
tariff items in this proceeding, as well as the justification for including certain tariff items in 
the Public Notice 2005-2 proceeding. 



28.  The Consumer Groups noted that in this proceeding, Bell Canada submitted the following: 

 Where a service consists of both interexchange and local access 
components, the Company is of the view that, due to the nature of such 
services, the majority of the revenues associated with the service are 
associated with the interexchange components. In such situations, the 
Company does not consider these services to be local in nature. 

29.  The Consumer Groups submitted that while this was the approach taken by Bell Canada in this 
proceeding, it had claimed that the service was a local exchange service within the scope of the 
Public Notice 2005-2 proceeding. In the Consumer Groups' view, a service could not be 
considered a local exchange service for the purposes of a local forbearance proceeding but not 
a local exchange service for the purposes of the retail RAP. 

30.  The Consumer Groups submitted that local exchange services represent a sub-set of tariff retail 
local services used as the revenue base to calculate the TMAV. In their view, any items 
identified as local exchange services by the ILECs for the Public Notice 2005-2 proceeding 
would also form part of the revenue base for the TMAV. 

 Reply comments 

31.  Bell Aliant indicated that a service could be excluded from the scope of one proceeding but 
included in the scope of another. Bell Aliant proposed, for example, to exclude its late payment 
charges, non-sufficient funds (NSF) charges and foreign exchange services from the revenue 
base to calculate the TMAV as the charges applied to a broader range of services than just local 
exchange services. In regard to late payment charges, as the company only tracked the 
aggregate revenues received from these charges, it indicated that it was unable to identify the 
portion of those revenues that related to local retail services. According to Bell Aliant, even if 
it was feasible to identify the amount of such charges, the inclusion of those amounts in the 
revenue base to calculate the TMAV would have no significant effect on the value of the 
TMAV. Bell Aliant submitted that in contrast, however, late payment charges, NSF charges 
and foreign exchange services pertained to local exchange and related services that were within 
the scope of the Public Notice 2005-2 proceeding. 

32.  In regard to the Consumer Groups' view that the tariff items to be included in the revenue base 
to calculate the TMAV should be those considered by the company to be local exchange 
services within the scope of the proceeding initiated by Public Notice 2005-2, Bell Canada 
indicated that it had already addressed this issue in its submission in the Public Notice 2005-2 
proceeding,5 as follows: 

 In the Decision 2005-17 follow-up proceeding, the Companies indicated 
that local retail services and services that are not forborne should be 
included in the revenue base used for the calculation of the TMAV. They 
also indicated that charges that apply to a broader set of services than 
just local retail should be excluded, as the TMAV applies to local 
retail service only. In contrast, in the PN 2005-2 proceeding, the 

                                                 
5 Bell Canada's 27 May 2005 submission in the Public Notice 2005-2 proceeding leading to List of services within the scope of 

the proceeding on forbearance from the regulation of local exchange services, Telecom Decision CRTC 2005-35, 15 June 2005. 



Companies indicated that all local exchange and associated services, and 
other charges to the extent they apply to such services, are within the 
scope of that proceeding. The relationship between these services and 
charges must necessarily be taken into account in establishing the 
framework for forbearance for local exchange services. The Companies 
agree with the Consumer Groups that any local exchange service and 
associated retail local service that is in scope in the PN 2005-2 proceeding 
should be included in the calculation of the TMAV. (emphasis added by 
Bell Canada) 

 Commission's analysis and determination 

33.  The Commission notes that some parties argued that certain services should either be included 
in or excluded from the revenue base to calculate the TMAV, based on whether they were 
considered to be a local exchange service subject to the forbearance framework established in 
the Public Notice 2005-2 proceeding. 

34.  In List of services within the scope of the proceeding on forbearance from the regulation of local 
exchange services, Telecom Decision CRTC 2005-35-1, 14 July 2005 (Decision 2005-35-1), the 
Commission considered that the framework for local forbearance that resulted from the Public 
Notice 2005-2 proceeding would apply to all local exchange services that fell within the 
definition of local exchange services set out in Public Notice 2005-2, including those local 
exchange services that were/are tariffed subsequent to the issuance of List of services within the 
scope of the proceeding on forbearance from the regulation of local exchange services, Telecom 
Decision CRTC 2005-35, 15 June 2005 (Decision 2005-35). The definition of local exchange 
services was encompassed in paragraphs 22 and 23 of Public Notice 2005-2. 

35.  At paragraph 22, the Commission considered that local exchange services used by residential 
and business customers to access the PSTN were within the scope of that proceeding, as were 
the service charges and any features related to the provision of those services. The Commission 
noted that the scope of the Public Notice 2005-2 proceeding did not include pay telephone 
services, customer-specific arrangements (CSAs) and bundles that did not include local 
exchange services, point-to-point services, operator services, mobile and exchange radio 
services, and competitor services. 

36.  At paragraph 23, the Commission noted that some local exchange services that were within the 
scope of the proceeding used underlying access and transport services, for example, Megalink 
service (sometimes referred to as ISDN-PRI), a local exchange service that requires 
components of Digital Network Access (DNA) service. The Commission considered that the 
dependencies between these underlying access and transport services and local exchange 
services were relevant to that proceeding. 

37.  The Commission is of the view that while there are similarities between the Public 
Notice 2005-2 proceeding and this proceeding, the two proceedings are entirely different. The 
Commission considers that the Public Notice 2005-2 proceeding related to relevant markets 
and the forbearance of local exchange services within those markets while this proceeding is to 
finalize the local services revenue base used to calculate the TMAV for the retail RAP. 
Consequently, determinations as to what constitutes a local retail service in this proceeding 



should not be based on the Public Notice 2005-2 proceeding. For example, the Commission 
notes that while public telephone services were excluded from the Public Notice 2005-2 
proceeding, they represent local retail revenues which may or may not be included in the local 
services revenue base used to calculate the TMAV. Additionally, the Commission considers 
that while Operator Services revenues were also excluded from the Public Notice 2005-2 
proceeding, there are Q of S indicators included in the RAP to which Operator Services 
revenues are directly applicable and which, therefore, may warrant inclusion in the calculation 
of the TMAV. Accordingly, the Commission determines that the final list of services to be 
included in the retail RAP is to be based on the criteria for inclusion confirmed in this Decision 
such that the revenue from local retail services that are not forborne from regulation, or 
otherwise excluded, is to be included in the revenue base to calculate the TMAV. 

 C – Tariff items to be included in the revenue base to calculate the TMAV 

38.  As noted above, the ILECs filed lists of tariff items that they considered should be included or 
not in the revenue base to calculate the TMAV. 

39.  The Commission is of the view that the ILECs' and the Consumer Groups' submissions were 
generally consistent in terms of inclusions or exclusions. The Commission will only 
individually review those items for which there were differences of opinion among the parties 
in relation to the inclusions or exclusions, or where the Commission disagrees with an ILEC's 
proposal.6 The tariff items determined by the Commission below, to be excluded, are listed in 
the Attachment and are to be excluded from the revenue base to calculate the TMAV in total, 
or as otherwise noted in the Attachment or elsewhere in this Decision.  

 (a) DNA and DNA services 

 Positions of parties 

40.  Bell Aliant submitted that it excluded its DNA and DNA service tariff items on the basis that 
the services were not local exchange services. Bell Aliant argued that the Commission 
determined in Decision 2005-17 that the local revenue base should be derived solely from 
business and residential local exchange services. The company indicated that it considered its 
DNA service to be a blended service, meaning it included a combination of revenues from 
local exchange and non-tariffed services (and/or non-local exchange services). 

41.  SaskTel submitted that DNA service could be used to provide digital transmission of 
information between a customer's premises and another point through SaskTel's intra-exchange 
and interexchange services. According to SaskTel, in the proceeding leading to Competitor 
Digital Network Services, Telecom Decision CRTC 2005-6, 3 February 2005, as amended by 
Telecom Decision CRTC 2005-6-1 dated 28 April 2006 (Decision 2005-6), it was identified 
that competitors could use SaskTel's DNA service in a variety of applications that were not 
consistent with the TMAV local exchange service criteria established by the Commission. 

                                                 
6 The Commission notes that within the positions of parties in the following sections, not all parties are referenced for all tariff items 

because the ILEC may not have provided a position with respect to the same or similar tariff item or the ILEC may simply not have 
a tariff item applicable to the section being discussed. 



42.  SaskTel noted that at paragraph 567 of Decision 2005-6 the Commission stated, 

 Consequently, the Commission determines that SaskTel's CDNA 
[Competitor Digital Network Access] rates are to be replaced, retroactive 
to 1 June 2002, by rates equal to SaskTel's retail DNA service rates at 
1 June 2002. Further, the Commission determines that SaskTel's 
competitor digital network (CDN) service rates approved in this Decision 
are to apply to new demand only and that competitors may not migrate 
existing demand for SaskTel's retail DNA and IX [interexchange] service 
tariffs to the CDN services. Accordingly, SaskTel's retail rates are to apply 
to existing competitor demand for CDN services. 

43.  According to SaskTel, this meant that the proportion of its DNA revenues derived from 
competitors would remain at or near the levels it reported in the proceeding that led to Decision 
2005-6, unless and until competitors or their customers terminated their current applications of 
the service. Revenues acquired from the competitors' subscription to DNA were subject to 
potential penalty under the new CDN services' Q of S indicators created in Finalization of 
quality of service rate rebate plan for competitors, Telecom Decision CRTC 2005-20, 31 
March 2005 (Decision 2005-20). SaskTel submitted that DNA could be associated with the 
provision of SaskTel's intra-exchange as well as interexchange services, and it was unable to 
expressly identify the DNA revenues associated with the provision of local, intra-exchange 
services without searching each customer's detailed records. In SaskTel's view, the contribution 
that the local portions of DNA would likely make to the TMAV was not commensurate with 
the efforts required to acquire the necessary information. SaskTel argued that for all of the 
above reasons, revenues from DNA should be excluded from the revenue base for the TMAV. 

44.  The Consumer Groups submitted that Bell Aliant's claim that DNA service was not a local 
exchange service was not relevant since, as noted above, the Commission has previously 
determined that the total amount available for rate adjustments would be based on local 
revenues and not restricted to local exchange services. 

45.  According to the Consumer Groups, SaskTel's claim that DNA service was a mix of 
competitor and retail services was not a sufficient reason to exclude the DNA revenues from 
the revenue base. The Consumer Groups submitted that the Commission had established a 
CDN service in Decision 2005-6 that incorporated competitor use of DNA-type services, thus 
removing the competitor use of the DNA service. 

46.  The Consumer Groups indicated that Bell Canada, MTS Allstream and TCC included DNA 
services in the revenue base to calculate the TMAV. Télébec and TELUS Québec also 
identified DNA for inclusion in the local services revenue base. The Consumer Groups 
submitted that Bell Canada's explanatory note indicated that it considered DNA service to be a 
tariffed local retail service and therefore, the revenues should be included. The Consumer 
Groups further submitted that, based on the criteria that a service should be a local retail 
service and should not be forborne from regulation, DNA should also be included. 



 Reply comments 

47.  Bell Aliant noted that the Consumer Groups identified DNA and DNA services as two items 
that it was excluding from the revenue base to calculate the TMAV, but that it was including, 
for purposes of forbearance, in the Public Notice 2005-2 proceeding. Bell Aliant submitted that 
its Digital Switched, Megalink and Microlink services were all PSTN-connected services. 
According to Bell Aliant, these tariff items reference DNA as their access facility and, as such, 
DNA fell within the scope of Public Notice 2005-2 when provided in conjunction with these 
services. Bell Aliant submitted that it identified DNA as a blended service and did not intend to 
exclude the revenues associated with any DNA used as an access facility for PSTN-connected 
services. Bell Aliant argued that it only proposed to exclude these revenues when the service 
was provided for data purposes. In Bell Aliant's view, DNA was a point-to-point service that 
did not connect to the PSTN. Therefore, it should be excluded from the revenue base for the 
TMAV, and it was not a service within the scope of Public Notice 2005-2. 

48.  SaskTel submitted that it was identified in the proceeding leading to Decision 2005-6 that 
competitors can employ SaskTel's DNA service in a variety of applications that are not 
consistent with the TMAV local exchange service criteria established by the Commission. 

49.  SaskTel noted that as a result of the shortfall in its deferral account, in Decision 2005-6, the 
Commission directed SaskTel to use retail DNA rates for all CDN services in place prior to 
3 February 2005. SaskTel submitted that because of the unique situation created by this 
direction, the DNA revenues derived from its competitors would remain at or near the levels it 
reported in the proceeding that led to Decision 2005-6 until such time as competitors or their 
customers terminated or changed their current applications of the service.  

50.  SaskTel reiterated that revenues earned from the competitors' subscription to DNA were subject 
to potential penalty under the new CDN services' Q of S indicators created in Decision 2005-20. 
SaskTel submitted that it should not be penalized twice in the event that it had to provide rebates 
to both residential and competitor customers for the same services. 

 Commission's analysis and determination 

51.  The Commission considers DNA to be a local retail service and therefore determines that for all 
of the ILECs, this service is to be included in the revenue base used to calculate the TMAV. 

52.  The Commission notes, however, its finding in Decision 2005-6 that SaskTel's retail DNA 
rates were to apply to competitor demand existing at the date of that Decision and notes further 
that, notwithstanding the introduction of its CDN service, SaskTel continues to receive DNA 
service revenues from competitors that use the retail DNA service tariff. Further, with respect 
to the position of the Consumer Groups regarding competitor use of retail DNA service,  the 
Commission notes that in Decision 2005-6, at paragraph 567, it determined that SaskTel's 
CDN service rates approved in that Decision were to apply to new demand only and that 
competitors may not migrate existing demand for SaskTel's retail DNA and interexchange 
service tariffs to CDN service. 

53.  The Commission also notes that, as SaskTel has submitted, its revenues earned from 
competitor use of DNA service are subject to potential rebates related to CDN services under 
the rate rebate plan for competitors established in Decision 2005-20. In the Commission's 



view, it would not be appropriate to require SaskTel to include revenues generated by 
competitors in the revenue base used to calculate the TMAV. The Commission therefore 
determines that SaskTel is to exclude DNA service revenues received from competitors 
eligible to use its CDN service from the revenue base used to calculate the TMAV.  

 b) Foreign exchange (FX) services 

 Positions of parties 

54.  MTS Allstream submitted that its FX services primarily generated interexchange revenues and 
therefore should not be included in the revenue base for the purpose of retail Q of S 
adjustments and penalties. Bell Aliant, Bell Canada, Télébec and TELUS Québec also 
excluded this item. 

55.  TCC included FX services in the revenue base to calculate the TMAV and noted that the voice 
portion of FX services included an interexchange component. 

56.  The Consumer Groups noted that in their table showing the differences between the ILECs' 
classification of services in this proceeding and the Public Notice 2005-2 proceeding, the 
ILECs generally excluded FX services in this proceeding but included them in the Public 
Notice 2005-2 proceeding.  

 Commission's analysis and determination 

57.  The Commission notes that FX services provide individual line service from an exchange 
which does not normally serve the area in which the customer is located. In the Commission's 
view, although FX services consist of a local exchange access component and an interexchange 
distance component, the interexchange distance component is comparable to tariffed analogue 
private line services. In the Commission's further view, FX services are more closely aligned 
with interexchange services than with local services. The Commission therefore determines 
that all of the ILECs are to exclude FX services from the revenue base to calculate the TMAV. 

 c) Analogue private line services 

 Positions of parties 

58.  TCC stated that it included the local portion of its analogue private line services in the revenue 
base to calculate the TMAV and excluded the interexchange portion. Other ILECs generally 
submitted that their analogue private line services should be excluded because the services 
were interexchange or primarily interexchange in nature or included an interexchange 
component.  

 Commission's analysis and determination 

59.  The Commission considers that the local retail services portion of analogue private line 
services is a local retail service. Accordingly, the Commission determines that the local retail 
services portion of analogue private line services revenues for all of the ILECs is to be 
included in the revenue base to calculate the TMAV. 



 d) Bundles 

 Positions of parties 

60.  Bell Canada, MTS and TCC submitted that revenue from business bundles should be included 
in the revenue base to calculate the TMAV. Bell Aliant also submitted that business bundles 
should be included in the revenue base but that toll revenues should be excluded. 
TELUS Québec submitted that business bundles should be excluded from the revenue base 
because they included an interexchange component.  

 Commission's analysis and determination 

61.  The Commission notes that both ILECs and competitors are increasingly bundling local 
telephone service, optional features, long distance, Internet access, video, and wireless services 
to satisfy the converging communication needs of consumers. Bundles are simply 
combinations of individual services under a single rate structure.  

62.  The Commission determines that where non-tariffed or non-local retail services revenues can 
be separated from the revenues of local retail services in a bundled service offering, those 
revenues are to be excluded from the revenue base to calculate the TMAV by all of the ILECs 
and the remaining local retail services revenues are to be included. If a bundle contains local 
retail services, the revenues of which cannot be separated from the revenues of non-tariffed or 
non-local services, the revenues of the entire bundled service offering are to be included. 

 e) Customer volume pricing plans (CVPPs) 

 Positions of parties 

63.  MTS Allstream submitted that revenues associated with CVPPs should be included in the 
revenue base to calculate the TMAV, whereas all of the other ILECs proposed that those 
revenues be excluded. 

 Commission's analysis and determination 

64.  The Commission notes that services eligible for discounts under a CVPP are the monthly 
recurring charges associated with services such as digital private line services, managed digital 
private line services, digital private line solutions service extension features, and interoffice 
digital channels. The Commission considers these services to be largely interexchange in nature 
and/or are services which are forborne from regulation. The Commission therefore determines 
that all of the ILECs are to exclude CVPPs from the revenue base to calculate the TMAV. 

 f) Late payment charges and NSF charges 

 Positions of parties 

65.  Bell Aliant, MTS Allstream, SaskTel, and Télébec submitted similar arguments that revenues 
associated with NSF charges and those associated with surcharges on overdue accounts should 
not be included in the revenue base to calculate the TMAV because these services were not 
specific to local service. Bell Aliant noted that it offered these services to recover standard 



business operating expenses, and not on a retail or wholesale basis. According to SaskTel, the 
contribution that the local portions of these tariff items would likely make to the TMAV was 
not commensurate with the efforts to determine the appropriate portions, and should therefore 
be excluded. 

66.  Bell Canada and TCC submitted that NSF charges and late payment charges applied to local 
and/or non-local, tariffed and/or non-tariffed, and retail and/or wholesale services, and 
therefore excluded these tariff items.  

67.  TELUS Québec submitted that late payment charges applied to local and/or non-local and 
tariffed and/or non-tariffed services, and should be excluded from local revenues, while NSF 
charges should be included. 

68.  The Consumer Groups noted in their table showing the differences between the ILECs' 
classification of services, that the ILECs generally excluded late payment charges and NSF 
charges in this proceeding, but included them in the Public Notice 2005-2 proceeding, 
indicating that, in the ILECs' view, they applied to local exchange services. 

 Commission's analysis and determination 

69.  The Commission considers that late payment charges and NSF charges are of a non-specific 
nature. They are established to recover general business expenses, and can be applied to 
local and/or non-local, tariffed and/or non-tariffed, and retail and/or wholesale services. 
The Commission considers that revenues from such services are generally too broad in scope 
to be called local retail services revenues, and therefore determines that all of the ILECs are to 
exclude late payment charges and NSF charges from the revenue base to calculate the TMAV. 

 g) Construction charges 

 Positions of parties 

70.  Bell Canada, SaskTel, TCC, Télébec and TELUS Québec submitted that construction charges 
for work on public property, trench provisioning, winter construction charges, inside wiring, 
etc., should be included in the revenue base to calculate the TMAV. MTS Allstream submitted 
that its service charges tariff item should be included. 

 Commission's analysis and determination 

71.  The Commission considers that tariffs for construction charges and tariffs including items 
related to construction costs only apply to local retail services. The Commission therefore 
determines that the construction charges revenue for all of the ILECs is to be included in the 
revenue base to calculate the TMAV. 

 h) Special assemblies/special facilities tariffs/special facilities services 

 Positions of parties 

72.  Bell Aliant and Bell Canada indicated that revenues from special assemblies/special facilities 
tariffs/special facilities services should be excluded from the TMAV revenue base. Bell Aliant 
submitted that special assemblies were not a local exchange service, and Bell Canada indicated 



that special facilities tariffs/special facilities services were considered to be non-tariffed local 
retail services. The remaining ILECs indicated that these items should be included. 

 Commission's analysis and determination 

73.  The Commission considers that special assemblies represent combinations of individual 
services which may or may not be related to local retail services or non-tariffed services. 
The Commission is of the view that the probable effort required to separate special assembly 
tariffs by individual service component is unlikely to result in any appreciable change to the 
TMAV. The Commission therefore determines that the special assemblies/special facilities 
tariffs/special facilities services revenue for all of the ILECs is to be excluded from the revenue 
base to calculate the TMAV. 

 i) Pay telephone services  

 Positions of parties 

74.  All of the ILECs submitted that pay telephone services revenues were of a local retail nature 
and should be included in the revenue base to calculate the TMAV. TCC and SaskTel 
submitted that wireless pay telephone services in the Other Capped Services basket should also 
be included. TCC further submitted that its public radiotelephone service tariff item should 
also be included. 

 Commission's analysis and determination 

75.  In Decision 2005-17, the Commission determined that eligible network access services (NAS) 
under the retail RAP should only include services or NAS-types that are subscribed to by retail 
end-customers and should not include pay telephones. 

76.  The Commission notes that all ILECs indicated that tariff items within the Pay telephone 
services basket were considered to be tariffed local retail items. The Commission is of the view 
that, to the extent possible, revenues included in the retail RAP should be related to the NAS 
eligible for customer credits. The Commission notes that while pay telephone services 
revenues meet the basic criteria that the service should be a local retail service and that the 
service should not be forborne from regulation, there is no revenue link to pay telephone NAS 
since they are not included in the retail RAP. 

77.  Accordingly, the Commission determines that all tariff items within the ILECs' Pay telephone 
services basket, wireless pay telephone services in the Other Capped Services basket and 
public radiotelephone services for all of the ILECs are to be excluded from the revenue base to 
calculate the TMAV. 

 j) Blended services (interexchange and local components) 

 Positions of parties 

78.  Bell Aliant indicated that it offers blended services, meaning a combination of local exchange 
services and non-tariffed and/or non-local exchange services. Bell Aliant submitted that where 
it could determine that the revenues from its blended services were from non-tariffed and/or 



non-local exchange services, these revenues should be excluded from the revenue base to 
calculate the TMAV. 

79.  Bell Aliant indicated that for other tariff items where it was virtually impossible to determine 
how much of the revenue was derived from local exchange services and where, in its 
estimation, the majority of the revenues were not derived from local exchange services, it 
excluded the tariff item. Bell Aliant argued that the revenues to be excluded were immaterial in 
the overall TMAV calculation. 

80.  Bell Canada noted that several tariff items identified in its list consisted of interexchange and 
local access components. Where a service consisted of both components, Bell Canada was of 
the view that, due to the nature of such services, the majority of the revenues associated with 
the service came from the interexchange component. Bell Canada submitted that it did not 
consider these services to be local in nature and therefore the revenues from such services 
should be excluded from the revenue base to calculate the TMAV. 

81.  Bell Canada argued that, while in some cases the revenues associated with the local access 
component could potentially be isolated for inclusion in the revenue base to calculate the 
TMAV, the effort to do so would not be commensurate with the potential change in the 
magnitude of the TMAV. Bell Canada submitted that the revenues associated with the services 
that had both interexchange and local access components, in total, represented less than 
one percent of the revenue base that it proposed to use for the calculation of the TMAV. 

82.  SaskTel noted that it had several tariffed interexchange services which might or might not have 
an associated local component, and should therefore be excluded from the revenue base to 
calculate the TMAV, as they did not meet the Commission's criteria.  

83.  TCC noted that, in keeping with the Commission's goal of implementing a plan that is simple 
and efficient to administer, it had analyzed its revenues for tariff items that contained both 
local and interexchange components. TCC indicated that where the majority of revenues for a 
tariff item were local in nature, it had included the tariff item in the revenue base to calculate 
the TMAV, and where the majority of revenues were interexchange in nature, it had excluded 
the tariff item. In TCC's view, the additional effort that would be required to subdivide the 
revenues for these tariff items between local and interexchange components for the purpose of 
the TMAV calculation was not warranted. 

84.  TCC and TELUS Québec noted that it had made an exception to this approach for its analogue 
private line services in the Other Capped Services basket, which had much higher revenues. 
TCC submitted that it had included only the local portion of the revenues for this service in the 
revenue base to calculate the TMAV. 

85.  Télébec noted that several tariff items included both interexchange and local access 
components. It submitted that the revenues from such services should be excluded from the 
revenue base to calculate the TMAV.  



 Commission's analysis and determination 

86.  The Commission notes that the TMAV was set at five percent of local retail services revenues 
in order to establish a threshold sufficient to provide the ILECs with the incentive to deliver 
service at or above established standards. The Commission considers that while some amount 
of local retail services revenues may not be included because of blended services exclusions, 
this may be offset by other tariff items which include some element of non-local retail services. 
The Commission further considers that to the extent revenue reporting can be simplified 
without compromising the overall revenue amounts subject to the retail RAP, the purpose of 
establishing an appropriate level of revenue will be met. 

87.  In the price cap decisions, the Commission expressed the view that the basis for calculating the 
rate adjustment payment under the retail RAP would be objective and transparent, since the 
rate adjustment formula would be based on clearly measured results reported by the ILECs. 
The Commission is of the view that while it may be possible in some cases to split the 
interexchange revenue from the local retail services revenue of blended services, on balance, 
the administrative effort to do so offsets the potential revenue that would be included in the 
revenue base to calculate the TMAV. 

88.  The Commission determines that in the case of tariff items containing blended services, 
meaning those that include a combination of revenues from local retail services and non-
tariffed or non-local retail services, which are not otherwise expressly dealt with in this 
Decision, where less than one half of the revenues for a tariff item are considered to be tariffed 
local retail services, all of the ILECs are to exclude all of the revenues for such items from the 
revenue base to calculate the TMAV. In the case of blended services where one half or more of 
the revenues are considered to be tariffed local retail services, all of the ILECs are to include 
all of the revenues for such blended services in the revenue base to calculate the TMAV. 

 k) Digital private line services 

 Positions of parties 

89.  While MTS Allstream submitted that digital private line services should be included in the 
revenue base to calculate the TMAV, the remaining ILECs excluded similar services on the 
basis that these services were either entirely interexchange services or they were blended 
services which included interexchange services as well as a local exchange component. 

 Commission's analysis and determination 

90.  The Commission considers that digital private line services are generally point-to-point 
services which are more closely aligned with interexchange-type services than with local retail 
services. Accordingly, the Commission determines that the digital private line services of all of 
the ILECs are to be excluded from the revenue base to calculate the TMAV. 



 l) Tie trunks/tie line services 

 Positions of parties 

91.  Bell Aliant and Bell Canada submitted that their tie trunk services should be included in the 
revenue base to calculate the TMAV. SaskTel and TELUS Québec indicated that tie line 
services should be excluded as they were either interexchange services or included an 
interexchange component.  

 Commission's analysis and determination 

92.  The Commission considers that tie trunks/tie line services are used primarily to provide circuits 
between private branch exchange (PBX) and private automatic branch exchange (PABX) 
systems, switchboards and certain types of key systems and/or Centrex systems. Based on the 
preceding, in the Commission's view, tie trunks/tie line services are local retail services. 
Accordingly, the Commission determines that the tie trunks/tie line services of all of the ILECs 
are to be included in the revenue base to calculate the TMAV.  

 m) Toll telephones/toll station services 

 Positions of parties 

93.  Bell Canada and TCC submitted that toll telephones and toll station services in the Other 
Capped Services basket should be included in the revenue base to calculate the TMAV. TELUS 
Québec submitted that toll telephones in the Pay telephone services basket should be included. 

 Commission's analysis and determination 

94.  The Commission is of the view that toll telephones and toll station services are related to the 
provisioning of interexchange service. Accordingly, the Commission determines that all of the 
ILECs are to exclude these services from the revenue base to calculate the TMAV. 

 n) Access special routing services 

 Positions of parties 

95.  Bell Aliant, MTS Allstream, and TCC indicated that their access special routing services 
should be included in the revenue base to calculate the TMAV. Bell Canada and SaskTel 
submitted that these services were interexchange services and should be excluded. 

 Commission's analysis and determination 

96.  The Commission notes that access special routing services provide for the routing of DS-1 and 
DS-3 access via an alternative path to the customer's serving wire centre or to an alternative 
wire centre. The Commission agrees that these services are interexchange in nature. 
Accordingly, the Commission determines that the access special routing services of all of the 
ILECs are to be excluded from the revenue base to calculate the TMAV. 



 o) Toll access/toll terminal services 

 Positions of parties 

97.  Bell Aliant submitted that its toll access services should be excluded from the revenue base to 
calculate the TMAV because they were not local exchange services. TCC submitted, on the 
other hand, that its toll access/toll terminal services should be included. 

 Commission's analysis and determination 

98.  The Commission notes that toll access/toll terminal services are only available from the 
premises of a customer in the hotel/motel industry, the serving central office, or a competitive 
service provider's point of presence. These services are used solely for the purpose of allowing 
billing or call completion for guest-originated long distance calling which requires operator 
interception. Accordingly, the Commission determines that toll access/toll terminal services are 
not local retail services and therefore all of the ILECs are to exclude these services from the 
revenue base to calculate the TMAV. 

 p) Province-wide 9-1-1 services – access by competitive local exchange carrier (CLEC) 
end-customers, per NAS or working telephone number (WTN) 

 Positions of parties 

99.  MTS Allstream submitted that its province-wide 9-1-1 services – access by CLEC 
end-customers, per NAS or WTN, should be included in the revenue base to calculate the 
TMAV. Bell Canada, SaskTel, and TCC submitted that their similar services should be 
excluded as they were competitor services and/or there were no retail customers associated 
with these services. 

 Commission's analysis and determination 

100.  The Commission agrees that province-wide 9-1-1 services – access by CLEC end-customers, 
per NAS or WTN, should be excluded from the revenue base to calculate the TMAV as these 
services are competitor services and/or no retail customers are associated with these services. 
Accordingly, the Commission determines that province-wide 9-1-1 services – access by CLEC 
end-customers, per NAS or WTN, for all of the ILECs are to be excluded from the revenue 
base to calculate the TMAV. 

 q) Sale of tariffs/tariff subscription services 

 Positions of parties 

101.  Bell Aliant submitted that its sale of tariffs and tariff subscription services were not local 
exchange services and should therefore be excluded from the revenue base to calculate the 
TMAV. Bell Canada excluded its sale of tariff and subscription services because they were not 
entirely associated with local retail services, while at the same time included a second sale of 



tariff item in the revenue base to calculate the TMAV. SaskTel excluded its tariff subscription 
services on the basis that these tariffs were not associated specifically to retail local services. 
MTS Allstream included these services. 

 Commission's analysis and determination 

102.  The Commission considers that the sale of tariffs and/or tariff subscription services are not 
specific to local retail services. Rather, these services are related to general tariffs, special 
facilities tariffs, national services tariffs, exchange services tariffs, access services tariffs, and 
CLEC tariffs. Accordingly, the Commission determines that the sale of tariffs and/or tariff 
subscription services of all of the ILECs are to be excluded from the revenue base to calculate 
the TMAV. 

 r) Conference access/Conference 300 services 

 Positions of parties 

103.  Bell Aliant and MTS Allstream submitted that conference access and Conference 300 services 
should be included in the revenue base to calculate the TMAV. Bell Canada submitted that its 
Conference 300 service should be excluded because it included interexchange service and 
message toll service components. 

 Commission's analysis and determination 

104.  The Commission considers that conferencing services are primarily interexchange services in 
nature as they are typically used for conference call meetings on a cross-country basis and 
include message toll components. The Commission notes that rates and regulations for 
long distance services apply for each caller located outside the local calling area in which the 
conference bridging equipment is located. Accordingly, the Commission determines that 
conference access, Conference 300 services and other conferencing services offered by all of 
the ILECs, other than those specific to local conferencing services, are to be excluded from the 
revenue base to calculate the TMAV. 

 s) Remote call forwarding services 

 Positions of parties 

105.  Bell Canada, Bell Aliant, and TCC submitted that remote call forwarding services were not 
local exchange services, but were interexchange services, and should not be included in the 
revenue base to calculate the TMAV. MTS Allstream submitted that its remote call forwarding 
service should be included. 

 Commission's analysis and determination 

106.  The Commission notes that remote call forwarding service enables a customer to have a 
telephone number in an exchange which would not normally serve the area in which the 
customer is located. All local exchange calls placed to this telephone number are automatically 



redialed, and forwarded, via the long distance network, to the customer's locations. The 
Commission considers that the remote call forwarding services of all of the ILECs are 
interexchange in nature, and therefore determines that these services are to be excluded from 
the revenue base to calculate the TMAV. 

 t) Single number reach services 

 Positions of parties 

107.  Bell Canada submitted that its single number reach services should not be included in the 
revenue base to calculate the TMAV since they include an interexchange service component, 
but its SimplyOne and Primeline Executive services should be included. SaskTel and TCC 
submitted that their equivalent services should be included. 

 Commission's analysis and determination 

108.  The Commission notes that Bell Canada's single number reach service is similar in nature to its 
SimplyOne and Primeline Executive services which the company submitted should be included 
in the revenue base to calculate the TMAV. The Commission further notes that single number 
reach services are a find me/follow me service that provides customers with a virtual telephone 
number that can be programmed by customers to forward calls regardless of where they are 
located, as well as notification that they have a call waiting while they are on the Internet. The 
Commission does not agree that because single number reach services include an 
interexchange component they should be excluded from the revenue base to calculate the 
TMAV. The Commission is of the view that all of the ILECs' single number reach services or 
equivalent services are primarily local in nature, and therefore determines that these services 
are to be included in the revenue base to calculate the TMAV. 

 u) Service charges 

 Positions of parties 

109.  Bell Aliant submitted that its service charges – Data and Other tariff item for multiple tariffs 
should be excluded from the revenue base to calculate the TMAV because it is not a local 
exchange service or a blended service. Télébec submitted that its service charges in the Other 
Capped and Uncapped Services baskets should be excluded since they were either not uniquely 
a local retail service or the charges applied to local and non-local, and tariffed and non-tariffed 
services. The remaining ILECs submitted that service charges should be included.  

 Commission's analysis and determination 

110.  The Commission notes that the service charges in Télébec's tariff are equivalent to general 
service charges such as connection charges found in the Residential Local Services and 
Business Services baskets of the large ILECs already included in the revenue base to calculate 
the TMAV, as determined in Decision 2005-17. The Commission considers that the majority of 
Télébec's service charges would apply to local retail services, and therefore determines that its 
service charges are to be included in the revenue base to calculate the TMAV. 



111.  The Commission is of the view that, although Bell Aliant submitted that its service charges for 
Data and Other were not related to a local exchange service, such service charges would be 
related to local retail services. Accordingly, the Commission determines that this item in 
Bell Aliant's Other Capped Services basket is to be included in the revenue base to calculate 
the TMAV. The Commission considers that the majority of the service charges of all of the 
ILECs apply to local retail services, and therefore determines that these services are to be 
included in the revenue base to calculate the TMAV. 

 v) Remaining tariff items 

112.  As determined above, the revenues associated with the tariff items listed in the Attachment are 
to be excluded in total, unless otherwise noted in the Attachment, from the revenue base to 
calculate the TMAV. The Commission further determines that all remaining tariff items not 
listed in the Attachment, with the exception of blended services noted further in this paragraph, 
will be included in the revenue base to calculate the TMAV and will be in addition to those 
revenues originally included in the interim revenue base pursuant to Decision 2005-17, 
paragraph 77. As noted above, the Commission also determines that in the case of blended 
services, and which the Commission notes are not expressly included in the Attachment, where 
one half or more of the revenues for a tariff item originate from tariffed local retail services, all 
of the ILECs are to include such blended services in the revenue base to calculate the TMAV; 
blended services to be excluded will only be those where more than one half of the revenues 
originate from non-tariffed or non-local retail services. 

 D – Other matters 

 Adjustments to interim and final retail RAP payments 

113.  In Decision 2005-17, the Commission determined the reporting periods for each of the ILECs 
under the interim plan as follows: 

 • 18 months for Bell Aliant, Bell Canada, MTS Allstream, and TCC, from 
1 July 2002 to 31 December 2003, and 12 months from 1 January 2004 to 
31 December 2004; 

 • 15 months for Télébec and TELUS Québec, from 1 October 2002 to 
31 December 2003, and 12 months from 1 January 2004 to 31 December 
2004; and  

 • 18 months for SaskTel, from 1 July 2003 to 31 December 2004. 

114.  The Commission further determined that it would establish the procedure for making any 
adjustments to the interim customer credits resulting from Decision 2005-17 in its decision 
regarding this proceeding. 

115.  The Commission determines that adjustments to customer credits already made under the 
interim or final plan, future customer credits required under the interim or final plan, as well as 
any subsequent determinations resulting from the disposition of pending or future exclusion 



applications and/or annual Q of S retail RAP reports, are to include the additional revenues 
from the Other Capped Services basket, the Uncapped Services basket and the Services with 
Frozen Rate Treatment basket, in accordance with this Decision, in the calculation of 
the TMAV. 

116.  The Commission determines that where retail RAP payments have already been made to 
customers under the interim and final plans, customer credit adjustments are to be implemented 
no later than 60 days from the date of this Decision, except where there is a pending exclusion 
application. The Commission further determines that the customer credit adjustments are to be 
made payable to customers of record as of the ILEC billing cycle immediately preceding 
distribution of the customer credit. In the case of pending exclusion applications, the 
Commission will address the payment of customer credits in the determinations resulting from 
those applications. 

117.  The Commission further determines that where a customer credit adjustment is made, the 
ILECs are required to submit a report to the Commission setting out the total local retail 
services revenues per service basket used to calculate the TMAV, the total customer credit 
adjustment amount, the number of NAS to which the adjustment has been applied, and the 
actual amount of per NAS payment made. The report is to be submitted to the Commission 
within 30 days of the date that the customer credits have been processed. 

 Changes resulting from future determinations 

118.  The Commission considers that in order for regulation to be efficient and effective, any method 
of determining revenue amounts must be straightforward and easy for parties to understand, 
and for the Commission to implement and administer. The Commission is also of the view that 
the retail local services revenue amount should be determined as objectively as possible in 
order to minimize disputes or controversy over its accuracy. 

119.  The Commission notes that the tariff items listed in the Attachment to this Decision reflect the 
tariff items in place at the time of the ILEC submissions and are subject to change as new 
services evolve and, potentially, as forbearance is granted within specific markets.  

120.  The Commission determines that, in the event a customer credit is payable in a given reporting 
year under the final RAP, the ILECs are required to file with the Commission an updated list of 
local retail services proposed to be used to calculate the TMAV as part of the annual retail plan 
report as set out in Decision 2005-17, serving copies on parties who actively participated in 
this proceeding. Further, the updated list of local retail services is to be based on the general 
determinations and criteria for inclusion and/or exclusion as determined in this Decision, and it 
is to be based on the end of the reporting period for which a customer credit is applicable and 
will apply to that year. In addition, the Commission determines that in the event an ILEC is 
granted forbearance from the regulation of local retail services for a particular market, the 
ILEC is to include an accounting as part of the annual retail plan report noted above, of the 
amount of any forborne revenues it would propose be deducted from the local retail services 
revenue base used in the calculation of the TMAV. The Commission notes that in Forbearance 
from the regulation of retail local exchange services, Telecom Decision CRTC 2006-15, 
6 April 2006, paragraph 448, the ILECs are expected to develop protocols to provide for 



pro-rated retail Q of S rebates based on the period of time during the reporting cycle that local 
exchange rates were regulated in the relevant market. The Commission further determines that 
interested parties will have 15 days to file comments with the Commission, serving copies on 
parties who actively participated in this proceeding, and the ILECs will have 15 days to file 
reply comments with the Commission, serving copies on any interested party who filed 
comments. 

 Secretary General 
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 Final retail quality of service rate adjustment plan and related issues 

Excluded tariff items 
 

 Bell Aliant 
 Other capped services 
 Tariff Item Description 
 7400 15 Sale of Tariffs 
 7400 302 Digital Private Line Service 
 7400 303 Managed Digital Private Line Service 
 7400 304 Digital Private Line Solutions Service Extension Features 
 7400 305 Digital Private Line Solutions Service Extension Access Service 
 7400 306 Customer Volume Pricing Plan 
 7400 307 Inter-exchange Digital Private Line Channels 
 7400 308 Access Special Routing 
 7400 380 Digital Private Line Satellite Access 
 7400 401 Dataroute Service 
 7400 402 Broadcast and Image for Occasional Use 
 

7400 403 Broadcast and Image Full-time Inter-Exchange Broadcast – Quality Video 
transmission Channel service 

 7400 515 Advantage 900 Service (Except Call Blocking) 
 10001 4 Tariff Subscription and Exchange Information 
 11001 5 Company Tariffs 
 12001 25 Tariff Subscription Service 
 12001 150 Toll Access Service 
 12001 700 Conference 300 Service 
 12002 1002 Tariff Subscription Service 
 13001 30 Tariff Subscription Service 
 13001 298 Switched network access for conventional radio system operators and 

private mobile system operators 
 13003 Section A  Omnidata and Data Services 

 21491 115 NSF Cheque Charge 
 21491 358 Data Line Support Services 
 21491 400 Remote Call Forwarding Service 
 21491 401 Foreign Exchange Service 
 21491 512 MetroWave Division Multiplexing Service 
 21491 514 Voice-grade data Channels and Narrowband Channels (only exclude 

non-local retail revenue) 
 21491 516 Program Circuits or Channels (only exclude non-local retail revenue) 
 21491 518 Province-wide Dial Access Service (only exclude non-local retail revenue) 
 21491 522 Province-wide Digital Access and Transmission Service 
 21491 526 Electronic News Gathering Service 
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 Bell Aliant 
 Other capped services 
 Tariff Item Description 
 21491 805 Local Mileage – NB Only (only exclude non-local retail revenue) 
 27750 200 Full-time Local Broadcast-Quality Video Transmission Channel Service 

(only exclude non-local retail revenue) 
 Multiple Multiple Service charges – Data and Other 
 Pay telephone services 

 Tariff Item Description 
 All tariff items excluded 
 Services with frozen rate treatment 
 Tariff Item Description 
 21491 648 Wireless E911 
 Uncapped services 

 Tariff Item Description 
 10003 Various Special Assemblies 
 12003 Various Special Assemblies 
 13003 Various Custom Built Equipment and Arrangement 
 21491 115 Late Payment Charges 
 21491 302.3 Small Business Network Bundle (only exclude non-local retail revenue) 
 27750 700 Small Business Bundles (only exclude non-local retail revenue) 

 
 Bell Canada 
 Other capped services 
 Tariff Item Description 

 6716 26 Sale of Tariffs  
 6716 28 NSF Cheque Charge  
 6716 295 Repertory Dialler Service  
 6716 310 Toll Telephones  
 6716 960 Optical Fibre  
 6716 1100 Foreign Exchange Service  
 6716 3260 Remote Call Forwarding System  
 6716 3360 Conference 300  
 6716 3520 Ship and Aircraft Service 
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 Bell Canada 
 Other capped services 
 Tariff Item Description 

 6716 3750 Monthly Distance Charges for Inter-exchange Channels – Service Point 
Termination for Local Channels  

 6716 3780 Optical Fibre 
 6716 4550 Lease of Channels (only exclude non-local retail revenue) 
 6716 4560 Channels for Signal Transmission (only exclude non-local retail revenue)  
 6716 4570 Channels for Remote Operation of Private Mobile and One-Way 

Radio-Paging Transmitters (only exclude non-local retail revenue) 
 6716 4580 Channels for Wired-Music Transmission (only exclude non-local retail 

revenue)  
 6716 4590 Channels for Voice without Signalling or Conditioning (only exclude 

non-local retail revenue)  
 6716 4610 Channels for Program Transmission (only exclude non-local retail revenue)  
 6716 4620 Broadcast-Quality Television Channels for Occasional Use (only exclude 

non-local retail revenue)  
 6716 4621 Full-Time Local Broadcast-Quality Video Transmission Channel Service 

(only exclude non-local retail revenue)  
 6716 4622 Serial Digital Video Local Channel Service (only exclude non-local retail 

revenue) 
 6716 4630 VHF Television Channels – Continuous Use (only exclude non-local retail 

revenue)  
 6716 4660 Channels for Data Transmission (only exclude non-local retail revenue)  
 6716 4665 Schedule 3 and 3A Channels (only exclude non-local retail revenue) 
 6716 4960 Telecommunications Services  
 6716 4970 976 Service  
 6716 5030 High Speed Metro Service 
 7400 15 Sale of Tariffs  
 7400 302 Digital Private Line Service  
 7400 303 Managed Digital Private Line Service  
 7400 304 Digital Private Line Solutions Service Extension Features  
 7400 305 Digital Private Line Solutions Service Extension Access Service  
 7400 306 Customer Volume Pricing Plan (CVPP)  
 7400 307 Inter-Office Digital Channels  
 7400 308 Access Special Routing  
 7400 401 Dataroute Service  
 7400 402 Broadcast and Image for Occasional Use – Domestic and Cross-Border  
 

7400 403 Broadcast and Image Full Time Inter-Exchange Broadcast-Quality Video 
Transmission Channel Service  
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 Bell Canada 
 Other capped services 
 Tariff Item Description 

 7400 515 900 Service, with the exception of 900 Call Denial/Blocking  
 Pay telephone services 

 Tariff Item Description 

 All tariff items excluded 

 Services with frozen rate treatment 
 Tariff Item Description 
 

7516 105 Local Network Interconnection and Component Unbundling – Emergency 
service (9-1-1), Access by CLEC end-customers, per NAS or WTN 

 7516 105 Local Network Interconnection and Component Unbundling – Relay 
Service, per NAS or WTN 

 Uncapped services 
 Tariff Item Description 
 6716 25 Payment of Charges 
 6716 2230 Large Business Customer Access Bundle (only exclude non-local retail 

revenue)  
 7396  Special Facilities Tariff  
 7400 Part 11 Special Facilities Services 

 
 MTS Allstream 
 Other capped services 
 Tariff Item Description 
 24001 300 Non-Sufficient Funds (NSF) Cheque Charge 
 24001 350 Tariff Subscription Service 
 24001 900 Foreign Exchange Service 
 24001 2450 Remote Call Forwarding (RCF) 
 24002 5100 Channel for Occasional Radio Program Service (only exclude non-local 

retail revenue) 
 24002 5150 Channel For Occasional Video Service (only exclude non-local retail 

revenue) 
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 MTS Allstream 
 Other capped services 
 Tariff Item Description 
 24002 5160 Full-Time Broadcast Quality Video Transmission Channel (only exclude 

non-local retail revenue) 
 24002 5170 Broadcast and Image for Occasional Use (only exclude non-local retail 

revenue) 
 24002 5180 Broadcast and Image Full Time Inter-exchange 
 24002 5500 Channel for Inter-exchange Voice Grade Facilities  
 24002 6003 Managed Digital Private Line Service 
 24002 6004 Digital Private Line Solutions Service Extension Features 
 24002 6005 Digital Private Line Solutions Service Extension Access Service 
 24002 6006 Customer Volume Pricing Plan 
 24002 6007 Inter-Office Digital Channels 
 24002 6008 Access Special Routing 
 24002 9350 Conference Access  
 7400 515 900 Service 
 Pay telephone services 
 Tariff Item Description 
 All tariff items excluded 

 Services with frozen rate treatment 

 Tariff Item Description 

 24006 105.4 
B(7) Relay Service, per NAS 

 24006 105.4 
B(8) 

Province Wide 911 Service – Access by CLEC end–customers, per NAS 
or WTN 

 Uncapped services 

 Tariff Item Description 

 7400 Part 7 Special Facilities Service (Special Assemblies) 
 24001 310 Surcharge on Overdue Accounts 
 24001 2260 Messaging Bundle (Business) (only exclude non-local retail revenue) 
 24005 All Items Supplementary Tariff – Special Assemblies 
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 SaskTel 

 Other capped services 

 Tariff Item Description 
 21411 99 SaskTel on-line Tariffs 
 21411 110.16 Direct Customer Access and Wiretap Services 
 21411 110.26 Wireless Payphone Service 
 21411 110.44 Digital Network Access (only exclude revenues received from competitors 

eligible to use CDN service) 
 21411 110.48 Voice Grade Facilities – Local (only exclude non-local retail revenue) 
 21412 500.04 Digital Inter-Exchange Facilities 
 21412 500.06 Voice Grade Facilities – Inter-Exchange (only exclude non-local retail 

revenue) 
 21412 500.08 Voice Grade Facilities – In-House (only exclude non-local retail revenue) 
 21412 500.10 Full Period Private Line Telephone Service (only exclude non-local retail 

revenue) 
 21412 500.12 Digital Private Line Service 
 21412 500.14 Managed Digital Private Line Service 
 21412 500.16 Digital Private Line Solutions Service Extension Features 
 21412 500.18 Digital Private Line Solutions Service Extension Access Service 
 21412 500.20 Customer Volume Pricing Plan 
 21412 500.22 Inter-Office Digital Channels 
 21412 500.26 Access Special Routing 
 21412 500.34 Tie Line Service 
 21412 585.02 Occasional Broadcast-Quality Video Transmission Channel Service (only 

exclude non-local retail revenue) 
 21412 585.04 Radio Program (Audio) Transmission Channel Service (only exclude 

non-local retail revenue) 
 21412 585.06 Full-Time Local Broadcast-Quality Video Transmission Channel Service 

(only exclude non-local retail revenue) 
 21412 585.09 Full-Time Inter-Exchange Broadcast-Quality Video Transmission Channel 

Service 
 Pay telephone services 

 Tariff Item Description 

 All tariff items excluded 
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 SaskTel 

 Services with frozen rate treatment 
 Tariff Item Description 

 21414 610.18.4.2.e Local Network Interconnection and Component Unbundling – Relay 
Service, per NAS or WTN 

 21414 610.18.4.2.f Local Network Interconnection and Component Unbundling – Emergency 
Service (9-1-1), per NAS or WTN 

 Uncapped services 
 Tariff Item Description 

 21411 88 Non-Sufficient Funds (NSF) 
 21411 90 Past Due Charges 
 21413   Special Facilities Tariffs 

 
 Télébec 

 Other capped services 

 Tariff Item Description 

 25140 1.3.3 Non-Sufficient Funds (NSF) Cheque Charge 
 25140 1.3.5 Returned Cheque Charge 
 25140 1.4 RAFA Plan – Expanded Local Calling Area for the "Lac-à-Foin" region 
 25140 2.16 Foreign Exchange Service 
 25140 5.2.6 900 Service 
 25140 5.4.3 VideoForum Service 
 25140 6.1 Inter-exchange Distance Charges (only exclude non-local retail revenue) 
 25140 6.1.4 Fiber Optic Inter-Exchange service (only exclude non-local retail revenue) 
 25140 6.2 Discounts on Inter-exchange Circuits (Telpak) (only exclude non-local 

retail revenue) 
 25140 6.3 Lease of Analog Circuits (only exclude non-local retail revenue) 
 25140 8.1.2 Channels for Data Transmission (only exclude non-local retail revenue) 
 25140 8.2 Dataroute Service 
 25140 8.5.6 Digital Private Line Service 
 25140 8.5.7 Managed Digital Private Line Services 
 25140 8.5.9 Digital Private Line Solutions Service Extension Features 
 25140 8.5.10 Digital Private Line Solutions Service Extension 
 25140 8.5.12 Customer Volume Pricing Plan 
 25140 8.5.14 Inter-exchange Digital Private Line Services 
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 Télébec 

 Other capped services 

 Tariff Item Description 

 25140 8.10 Full-Time Broadcast Quality Video Transmission Service (only exclude 
non-local retail revenue) 

 25140 8.11 Boreal Service 
 25140 8.14 Ethernet Transport Service 
 25140 9.6 Connection of Customer-owned Circuits through PBXs 
 25140 9.7 Connection of Telephotography Equipment 
 Pay telephone services 

 Tariff Item Description 

 All tariff items excluded 

 Services with frozen rate treatment 
 Tariff Item Description 
 25140 1.3.2 Late Payment Charge 
 Uncapped services 
 Tariff Item Description 

 25140 All Special Facilities Tariff 
 

 TCC 

 Other capped services 

 Tariff Item Description 

 1005 119 Toll Station Service 
 1005 122 Foreign Central Office Service – Voice 
 1005 122-A Foreign Central Office Service – Data 
 1005 133 Spacetel Service 
 1005 244 Public Radiotelephone Service 
 1005 395 Toll Access Service 
 1005 404 Optical Fibre Service 
 1005 406 Program Transmission Service 
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 TCC 

 Other capped services 

 Tariff Item Description 

 1005 416 Television Transmission Service (only exclude non-local retail revenue) 
 1005 416-B Occasional Use Broadcast-quality Video Service – Sporting Venues (only 

exclude non-local retail revenue) 
 1005 416-C Occasional Use Broadcast-quality Video Service – Downlink (only exclude 

non-local retail revenue) 
 1005 421 Full-time Local Broadcast-quality Video Transmission Channel Service 

(only exclude non-local retail revenue) 
 1005 435 Megaroute Service 
 1005 437 Managed Digital Private Line Service 
 1005 446 Digital Private Line Service Extension Access Service 
 7400 401 Dataroute 
 18001 220 Toll Terminal Service 
 18001 280 Foreign Wire Centre Service 
 18001 325 Optical Fibre 
 18001 370 AltaNet 200/300  
 18001 410 Inter-exchange (IX) Radio Program Transmission Service 
 18001 580 Wireless Payphone Service 
 18001 660 Local Broadcast Video Transmission Service (only exclude non-local retail 

revenue) 
 18001 706 Megaroute Service 
 18001 707 Managed Digital Private Line Service 
 18001 709 Digital Private Line Service Extension Access Service 
 18001 712 Access Special Routing 
 21461 125 NSF Cheques 
 21461 314 Remote Call Forwarding 
 21461 502 Local Broadcast Video Transmission – Digital Service (only exclude 

non-local retail revenue) 
 21461 503 Inter-Office Digital Channels 
 21461 504 Customer Volume Pricing Plan 
 21461 506 Digital Private Line Service Extension Features 
 21461 509 High Capacity 45 Service 
 21461 510 Wired Music Transmission Service 
 21461 513 Dedicated Loop Service 
 21461 515 Occasional Use Broadcast Quality Video Service – Newsroute 
 21461 516 Signal Transmission Service (only exclude non-local retail revenue) 
 21461 521 900 Service 
 21461 522 Analogue Private Line Service (only exclude non-local retail revenue)  
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 TCC 

 Other capped services 

 Tariff Item Description 

 25721 4025 Billing Analysis (Breakdown) Service 
 Pay telephone services 
 Tariff Item Description 
 All tariff items excluded 
 Services with frozen rate treatment 

 Tariff Item Description 
 1017 105 Local Network Interconnection and Component Unbundling – Relay service 
 18008 215 Local Network Interconnection and Component Unbundling – Relay service 
 Uncapped services  
 Tariff Item Description 

 1005 15 Late Payment Charges 
 1019 4 Interconnection with Equipment and Facilities of Telesat Canada 
 7400 700 Co-located CPE in Telco. Company C.O. 
 7400 703 Program Channels C.B.C. Radio 
 21461 304 Business Value Bundle (only exclude non-local retail revenue) 
 21461 314 Remote Call Forwarding – Business 
 21463 Various All Special Assemblies 

 
 TELUS Québec (Services available in Quebec) 
 Other capped services 
 Tariff Item Description 
 25080 1.04.03 Non-Sufficient Funds (NSF) Cheque Charge and Charge for Refused Credit 

Card Transactions 
 25080 2.06 Foreign Exchange Service 
 25080 3.02.07 Advantage 900 Service with the exception of 900 Call Denial/Blocking 
 25080 3.03.02 Private Line Service 
 25080 3.04.02 VideoForum Service 
 25080 3.06.03 Service to Ships 
 25080 3.09.03 Inter-exchange Distance Charges – Point-to-Point (only exclude non-local 

retail revenue) 
 25080 3.09.04 Inter-exchange Distance Charges – Fibre Optic (only exclude non-local 

retail revenue) 
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 TELUS Québec (Services available in Quebec) 
 Other capped services 
 Tariff Item Description 
 25080 3.10 Discounts on Interexchange Circuits (Telpak) (only exclude non-local retail 

revenue) 
 25080 4.01.05 Local Program Circuits (only exclude non-local retail revenue) 
 25080 4.02.02 Channels for Data Transmission (only exclude non-local retail revenue) 
 25080 4.03 Data Processing Service 
 25080 4.07.01 Terminal Equipment 
 25080 4.11 Full-Time Broadcast Quality Video Transmission Service (only exclude 

non-local retail revenue) 
 25080 5.01.01 ProxiReseau Service 
 25080 5.01.03 Megaroute Service 
 25080 5.01.04 Megatream Service 
 25080 5.01.05 Meagaplan Service Extension Features 
 25080 5.01.10 High Capacity Digital Network Service 
 25080 5.01.11 Dedicated Service 
 25080 5.01.14 Inter-exchange Digital Private Line Services 
 25080 5.01.15 Customer Volume Pricing Plan 
 25080 9.9.7 Inter-exchange Services OC-12 
 25080 9.9.8 Inter-exchange Services OC-3 
 Pay telephone services  
 Tariff Item Description 
 All tariff items excluded 
 Services with frozen rate treatment 
 Tariff Item Description 

 No excluded items 

 Uncapped services 

 Tariff Item Description 
 25080 1.04.01 Payment of Charges 
 25080 2.28 Business Bundles (only exclude non-local retail revenue) 
 25080 2.29 Access Service 310 
 25080 All Special Facilities Tariff 

 


