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Deo Mathura

Director, Regulatory Compliance & Tariffs
(780) 493-5514 Telephone

Government & Regulatory Affairs
(780) 493-5380 Facsimile


deo.mathura@telus.com

June 5, 2001

Ms. Ursula Menke

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, ON   K1A 0N2

Dear Ms. Menke:

Re:
Telecom Letter Decision CRTC 91-10 - Service Standard in Rural Areas

TELUS Communications Inc. (the "former TCI"), TELUS Communications (B.C.) Inc. ("TCBC", formerly “BC TEL”) along with TELUS Mobility Cellular Inc. (which includes BC Mobility but excludes the operating division known as TELUS Integrated Communications) amalgamated to form TELUS Communications Inc. ("TCI" or the "Company") effective January 1, 2001.

In Telecom Letter Decision CRTC 91-10, dated 4 November 1991:

… the Commission considers it appropriate that B.C. TEL be afforded flexibility in managing the roll-out plan based on economic and technical considerations.  Nonetheless, the Commission expects the company to achieve the uniform ILS standard within the ten-year period and wishes to remain informed of the company’s progress.

At this time, the Company wishes to inform the Commission that the BC Rural Upgrade Program is complete with the exception of three customers located at the Precipice, only two of whom are full-time residents of the area.  The Precipice is situated between the Hagensborg exchange and the Nimpo Lake exchange.

These three customers are currently serviced with the original “open steel wire” trunk technology built by the Canadian Armed Forces in 1942 through Nimpo Lake and Hagensborg to Bella Coola.  In the intervening years since that time, the Company has built a radio route between Bella Coola and Nimpo Lake to accommodate the need for increased capacity between the two communities.  As a result of this radio route, there was no longer a need for the “open steel wire” trunk technology that had been built between the Precipice and Hagensborg.   Accordingly, in 1979, the Company returned its easement rights to the BC Assets and Lands Corporation.   For 2001, the Company was planning to build a fibre link between Bella Coola and Nimpo Lake, which would have provided the three Precipice customers with Individual Line Service (ILS).  In order to upgrade these customers with the new fibre service, the Company needs BC Assets and Lands to either re-honour or re-approve TELUS’ easement rights into the parkland.  At this time, however, BC Assets and Lands does not appear inclined to grant the Company either option.

Thus, the Company has been forced to evaluate other solutions, such as loaded copper cable, subscriber carrier on copper cable, subscriber carrier on fibre cable powered by TELUS power expressed over 19 gauge copper cable, satellite service, subscriber carrier on spread spectrum (unlicensed) radio, and SR500 subscriber radio powered by solar panels in order to upgrade these customers to ILS.  In its evaluation of these alternatives, the Company has found that each solution would require a capital investment cost of at least $500,000 to $600,000.  A further complication is that the three customers are not willing to have power in their homes, as the costs to them would be considerable.

In light of the small number of customers still remaining to be upgraded, their unique circumstances and the prohibitive costs involved in upgrading them and consistent with the Commission’s consideration the Company submits that it is not reasonable to hold TELUS to the target set in Letter Decision 91-10.  Accordingly, the Company hereby informs the Commission that these three customers at the Precipice will not be upgraded in the Rural Upgrade Program by the end of 2001.

In the interim, the Company will maintain service for the affected customers until a more economical and technological solution is available.

Yours truly,

Deo Mathura

Director, Regulatory Compliance & Tariffs

FL

XC:
CRTC, Public Examination Room, Vancouver


CRTC, Public Examination Room, Ottawa


CRTC, Public Examination Room, Edmonton

_1042529853.bin

