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Telecom Policy & Regulatory Affairs


December 16, 2004

Ms. Diane Rhéaume

Secretary General

Canadian Radio-television and

   Telecommunications Commission

Ottawa, ON   K1A 0N2

Dear Ms. Rhéaume:

Re:
Quality of Service Results - Exception Reporting
Pursuant to paragraph 90 of Telecom Decision CRTC 97-16 (Decision 97-16), TELUS Communications Inc. (“TELUS” or “the Company”) regrets to advise that its November 2004 monthly report for the Quality of Service (QOS) indicators we are required to report will be delayed.  The delay is attributed to systems changes that have precluded access to the data necessary for completion of the calculations. 

The Company is working to provision the data and complete the calculations. As soon as the indicator results are available, the Company will complete and file the monthly report.

TELUS sincerely apologizes for any inconvenience this delay may have caused.
Yours truly,

Original signed by
Willie Grieve

Vice President
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