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Via Electronic Mail and Facsimile
Ms Diane Rhéaume
Secretary General

Canadian Radio-television and

   Telecommunications Commission

Ottawa, ON   K1A 0N2

Dear Ms Rhéaume:

Re:
   SaskTel Quality of Service Results – Second Quarter 2003
Pursuant to Telecom Decision CRTC 2002-53, Saskatchewan Telecommunications (“SaskTel”) hereby files its second Quarter 2003 Quality of Service results.  The results are presented in Attachment 1.  Attachment 2 contains a description of the indicators, measurement methods, geographical reporting requirements and the final standards.

SaskTel notes that currently it has no competition-related indicators to report, as there are no local service competitors operating in the province.  SaskTel will commence reporting competitor quality of service indicators upon a competitor entering the market and subscribing to services reported under the competitor regime.

Concurrent with this filing, a machine-readable version of this submission is being transmitted to the Commission.

All of which is respectfully submitted.

Original signed by Leanne K. Johns
Leanne K. Johns
Director of Regulatory Affairs 

Attach.

cc:
CRTC Region offices (Regina/Winnipeg)
/lf
*** End of Document ***
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