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Our File No.:
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February 13, 2004
Diane Rhéaume

Secretary General

The Canadian Radio-television and 


Telecommunications Commission

Ottawa, Ontario    K1A 0N2

Dear Ms Rhéaume:

Subject:

Quality of Service Indicators – 2003 Fourth Quarterly Report 
MTS has recently changed its trouble-ticket reporting system, which has caused a delay in compiling information required to submit the Company’s fourth quarter 2003 retail and wholesale Quality of Service results.

MTS apologizes for any inconvenience this will cause but wishes to assure that it is working hard to compile these results as quickly as possible and that it will file same in the very near future.  

Sincerely,



Roy Bruckshaw,

Director Regulatory Affairs

Attachments

cc:
Allstream Inc.


GT Group Telecom Services Corp.

* * * End of Document * * *
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