[image: image1.png]


[image: image2.png]




Our File No.: 7.00Q2
February 4, 2004

Diane Rhéaume

Secretary General

The Canadian Radio-television and 


Telecommunications Commission

Ottawa, Ontario    K1A 0N2

Dear Ms Rhéaume:

Subject:

Retail Quality of Service Indicators – Exception Reporting

1. Pursuant to paragraph 90 of Telecom Decision CRTC 97-16, Quality of Service Indicators for Use in Telephone Company Regulation, dated 24 July 1997, which outlines reporting requirements for below standard quality of service indicators, MTS Communications Inc. (“MTS”) hereby files a supplementary report regarding Indicator 2.1 – Out of Trouble Reports Cleared Within 24 Hours (Urban), which was below standard from July to September 2003.  This indicator was back in band for the months of October, November and December 2003.

2.
An electronic version of this report is also being provided for posting on the Commission’s website.
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Roy Bruckshaw

Director Regulatory Affairs 

Enclosure
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