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14 August 2003
Ms. Diane Rhéaume
Secretary General 

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Rhéaume:

Subject:
Decision CRTC 2000-24:  Final Standards for Quality of Service Indicators for Use in Telephone Company Regulation and Other Related Matters

 AUTONUM 
In accordance with the procedures established in the above‑referenced decision (as modified by Decision 2001-217, CRTC creates new quality of service indicators for telephone companies and Decision 2001-375, Commission decision regarding show cause, application to review and vary and application to stay, for indicators 1.5 and 2.5 in Decision CRTC 2001-217 – CRTC creates new quality of service indicators for telephone companies) and recommendations arising out of the Report Format Committee, Bell Canada submits as Attachments 1 and 2, its 2nd Quarter 2003 Report on Quality of Service, Data and Notes, respectively.  This report does not include CISC recommended competition‑related quality of service indicators, which are being filed today under separate cover.

 AUTONUM 
An electronic version of the report is provided to the Commission via Internet email.  

Yours truly,

Attachments

*** End of Document ***
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