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Provide an explanation of the TELUS Masterbrand project and what is meant by the term “Visibility Team”.

answer

The TELUS Masterbrand Project was initiated to oversee the change to a single brand name.  Methodology was developed to enable departments to split and to track their costs for reporting and control purposes.  Costs incurred were for replacing signage, updating electronic messages, stationary and all forms of communication with customers (internal/external).

The “Visibility Team” refers to individuals who were responsible for the planning, progress monitoring and tactical implementation of the new visual identity, and ensuring that the visual integrity of the design was maintained for all branded material.  They were also responsible for ensuring consistent application of the visual identity and dissemination of standards to all affected areas.

