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4 OPERATING EXPENSE
INTRODUCTION
4.0
PENSION, BENEFITS & GENERAL SUPPORT LOADING EXPENSE

4.1 DEVELOP PRODUCTS & SERVICES

BAX-0101 - Plan and Develop New Business Opportunities

BAX-0102 - Implement New Business Opportunities

BBX-0111 - Grow/Maintain Existing Product Revenues

BBX-0112 - Optimize Existing Product Cost Structure

BBX-0113 - Support and Enhance Existing Product and Service Offerings

BCX-0121 - Develop & Test New Products/Services-Bell Canada

BDX-0131 - Develop & Test New Products/Services-Other

BEX-0141 - Develop & Test New Products/Services-SRCI

BFX-0151 - Develop & Test New Products/Services-ISIT/CGI

4.2 PLAN AND PROVISION THE NETWORK

CAX-0201 - Engineering Planning

CBX-0210 - Direction & Investment - Service Management

CBX-0211 - Startegic Direction and Investment

CCX-0212 - Network Management - Switch

CCX-0213 - Network Management - Transport

CCX-0214 - Network Management - Access

CCX-0215 - Network Management - ATM

CDX-0216 - Provisioning Switch

CDX-0217 - Provisioning Transport

CDX-0218 - Provisioning Access

CDX-0219 - Provisioning ATM

CDX-0220 - Provisioning Other

CEX-0231 - Rearrange Outside Plant - Poles

CEX-0232 - Rearrange Cable - Aerial

CEX-0233 - Rearrange Cable Underground

CEX-0234 - Rearrange Cable  - Buried

CEX-0235 - Rearrange Cable  - Submarine

CEX-0236 - Rearrange Cable - Other

CEX-0237 - Rearrange Conduit

CEX-0238 - Rearrange Access - Other

CFA-0241 - Rearrange COE - Local Switch

CFA-0242 - Rearrange COE - Toll Switch

CFA-0243 - Rearrange COE - Switch Software

Ø = Complete revision for this section.

CFA-0244 - Rearrange COE - Switch Other

CFA-0245 - Rearrange COE - Datapac

CFB-0251 - Rearrange COE - Transmission

CFB-0252 - Rearrange COE - Transmission Software

CFC-0255 - Rearrange COE - ATM

CFD-0261 - Rearrange COE - Other

CGA-0263 - Network Technical Support

CGB-0264 - Perform Other Network Services

CGC-0265 - Develop & Operate Network Provisioning Systems - Sygma & IS/IT

CGD-0266 - Network - Administrative Support

CGE-0267 - Training and Miscellaneous Costs

CGF-0268 - Network Miscellaneous Rents

CGF-0269 - Network Power

4.3 ACQUIRE CUSTOMERS

DAA-0301 - Develop and Support Market Research

DAA-0302 - Plan and Develop Markets

DAA-0303 - Manage Markets

DAA-0304 - Perform Marketing Services - Specialty and Prepaid Cards

DAB-0307 - Advertise Products and Services - Consumers

DAB-0308 - Advertise Products and Services - Business

DAB-0309 - Advertise - Broad Communications

DAB-0310 - Advertise - Events and Sponsorship

DAC-0315 - National Marketing and Advertising Activities - SRCI

DBA-0321 - Sell Products and Services - Consumer Phone Centres

DBB-0322 - Sell Products and Services - Consumer Telemarketing

DBC-0323 - Support Products and Services - Operator Services

DBD-0324 - Sell Products and Services - Other Consumer Market

DCB-0342 - Sell Products and Services - Business Telemarketing

DCC-0343 - Sell Products and Services - Sales Representatives

DCE-0345 - Sell Products and Services - Phone Power Bell Canada

DCF-0346 - Sell Products and Services - Other Business Market

DCG-0347 - Provide Engineering/Technical Services

DCH-0348 - Sell Products and Services - Gateways

DCI-0349 - Sell Products and Services - Business Phone Centres

DDA-0361 - Sell Products and Services - Coin and Public Telecom

DDB-0362 - Perform Other Sales Support Activities

DDC-0363 - Develop/Operate Mkt. Systems - Sygma & IS/IT

DDD-0364 - Provide Post Sales Support (Business Office) - Consumer

DDD-0365 - Provide Post Sales Support (Business Office) - Business

DDD-0366 - Provide Customer Training

DDE-0367 - Manage Sales Channels - Business Markets

DDF-0368 - Commission - Credit Cards

DDF-0369 - Commission - Hotel

DDF-0370 - Commission - Public Telecom

DDF-0371 - Commission - Other

DDG-0381 - Cost of Expertise Sold - AC

Ø = Complete revision for this section.

4.4 FULFILL ORDERS

EAA-0401 - Handle Inquiries (Non-Billing) - Business Office Consumer

EAB-0402 - Handle Inquiries (Non-Billing) - Business Office Consumer

EAC-0403 - Process Orders (Business Office) - Consumer

EAD-0404 - Process Orders (Business Office) - Business

EAE-0405 - Process Orders - Consumer Phone Centres

EAE-0406 - Process Orders - Business Phone Centres

EAE-0407 - Process Orders - Consumer Telemarketing

EAE-0408 - Process Orders - Business Telemarketing

EAE-0409 - Implementation of Customer Systems

EAE-0410 - CSG - PIC CARE

EAE-0411 - CSG - Competitive Terminal Connection Activities

EAE-0415 - Handle Internal Telephone Services - Debit

EAE-0416 - Handle Internal Telephone Services - Credit

EBA-0421 - Assign Lines and Telephone Numbers

EBB-0422 - Design Circuit Layout

ECA-0431 - Control/Dispatch - Design Provisioning

ECA-0432 - Dispatch Orders - Residential Customers

ECA-0433 - Dispatch Orders - Business Customers

ECB-0441 - Install Cost of Goods Sold - Multi-line RCS/STL

ECB-0442 - Install Cost of Goods Sold - Multi-line ORS - PBX

ECB-0443 - Install Cost of Goods Sold - Multi-line ORS - Key Systems

ECB-0445 - Install Cost of Goods Sold - ORS Internetworking

ECB-0446 - Install Cost of Goods Sold - Multi-line ORS - Cabling

ECB-0447 - Install Cost of Goods Sold - Other

ECC-0451 - Equipment - Cost of Goods Sold - Single Line

ECC-0452 - Equipment - Cost of Goods Sold - RSC/STL - PBX

ECC-0453 - Equipment - Cost of Goods Sold - Multi-line RSC/STL - Key Systems

ECC-0456 - Equipment - Cost of Goods Sold - Multi-line ORS - PBX

ECC-0457 - Equipment - Cost of Goods Sold - Multi-line ORS - Key Systems

ECC-0458 - Equipment - Cost of Goods Sold - Multi-line ORS - Data 

ECC-0459 - Equipment - Cost of Goods Sold - Multi-line ORS - Lan/Cabling

ECC-0460 - Equipment - Cost of Goods Sold - Other

ECD-0461 - Install Inside Wire/Equipment - Residential Customers

ECD-0462 - Install Outside Wiring - Residential Customers

ECE-0463 - Install Customer Equipment - Business Customers - Single Line

ECE-0464 - Install Equipment - Business Customers - Multi-line

ECE-0465 - Install Inside Wiring - Business Customers

ECE-0466 - Install Outside Wiring - Business Customers

ECE-0467 - Install Equipment - Designed

ECE-0468 - Install Inside Wiring - Designed

ECE-0469 - Install Outside Wiring - Designed

ECE-0470 - Install and Wire Equipment - Coin and Public Telecom

ECF-0471 - Perform Engineering Services - Customer Equipment

ECF-0472 - Perform Other Services - Customer Equipment

ECF-0473 - Cost of Expertise Sold - Install Consumer

ECF-0474 - Cost of Expertise Sold - Install Business

ECG-0481 - Perform COE Framework Activities - Fulfill Orders
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ECG-0482 - Perform Other Order Fulfillment Services - COE

ECH-0483 - Service Order - Testing and Coordinating - Designed Orders

ECH-0484 - Service Order Testing and Coordinating - Designed Orders

ECH-0485 - Testing and Coordination - Beacon and New Broadband Initiatives

ECI-0486 - Install Internal Equipment - Debit

ECI-0487 - Install Internal Equipment - Credit

EDA-0486 - Order Fulfillment - Technical Support

EDB-0492 - Order Fulfillment - Administrative Support

EDC-0493 - Dvlp/Oprt Ord Fulfillment Systms - CGI/ISIT

EDD-0494 - Training and Miscellaneous

4.5 SERVICE ASSURANCE

FAA-0501 - Receive and Answer Customer Trouble Calls - Residence

FAA-0502 - Receive and Answer Customer Trouble Calls - Business

FAA-0503 - Receive and Answer Customer Trouble Calls - Design

FAB-0511 - Test Cable

FAB-0512 - Test Residence

FAB-0513 - Test - Coin

FAB-0514 - Test - Business

FAB-0515 - Test - Designed Circuits

FBA-0521 - Control Dispatch - Cable

FBA-0522 - Control Dispatch - Residence

FBA-0523 - Control Dispatch - Coin

FBA-0524 - Control Dispatch - Business

FBA-0525 - Control Dispatch - Designed Circuits

FBB-0531 - Repair Administration Cable Locates

FBB-0532 - Repair Access - Poles

FBB-0533 - Repair Access - Cable

FBB-0534 - Repair Access - Cable Locates

FBB-0535 - Repair Preventative Maintenance

FBB-0536 - Repair Access - FBB-0537 - Repair Access - Other

FBB-0538 - Repair Access - Shop Repairs

FBC-0541 - Repair and Maintenance COE - Local Switch

FBC-0542 - Repair and Maintenance COE - Toll Switch

FBC-0543 - Repair and Maintenance COE - Switch Other

FBC-0544 - Repair and Maintenance COE - Datapac

FBD-0551 - Repair and Maintenance COE - Transmission

FBE-0555 - Repair and Maintenance COE - ATM

FBF-0561 - Repair and Maintenance COE - Computer

FBF-0562 - Repair and Maintenance COE - Other

FBF-0563 - Repair and Maintenance COE - Shop Repair

FBG-0571 - Repair Inside Wire/Equipment - Residential Customers

FBG-0572 - Repair Outside Wiring - Residential Customers

FBH-0573 - Repair Equipment - Business Customers - SL

FBH-0574 - Repair Equipment - Business Customers - ML

FBH-0575 - Repair Inside Wire/Equipment - Business Customers

FBH-0576 - Repair Outside Wiring - Business Customers

FBH-0577 - Repair Equipment – Designed
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FBH-0578 - Repair Inside Wire - Designed

FBH-0579 - Repair Outside Wire - Designed

FBI-0580 - Cost of Expertise Sold - Repair CPE - Other

FBI-0581 - Cost of Expertise Sold - Repair Consumer

FBI-0582 - Cost of Expertise Sold - Repair Business

FBJ-0583 - Repair and Wire Equipment - Coin and Public Telecom

FBJ-0584 - Repair Customer Equipment

FBJ-0585 - Repair Customer Equipment - Shop Repairs

FBK-0586 - Repair Internal Equipment - Debit

FBK-0587 - Repair Internal Equipment - Credit

FCX-0590 - Network Management - Switch

FCX-0591 - Network Management - Transport

FCX-0592 - Network Management - Access

FCX-0593 - Network Management - Other

FCX-0594 - Network Management - Beacon and Broadband Initiatives

FDA-0595 - Service Assurance - Technical Support

FDB-0596 - Service Assurance - Other

FDC-0597 - Service Assurance - Administrative Support

FDD-0598 - Develop and Operate Service Assurance Systems - IS/IT/CGI

FDE-0599 - Training and Miscellaneous

4.6 OPERATOR SERVICES

GAA-0601 - Provide Information - 411

GAX-0603 - Provide Information - 800/888 - 555

GBX-0604 - Provide Connection Service - Local

GBX-0605 - Provide Connection Service - Toll

GBX-0608 - Provide Connection Service - Canada Direct

GBX-0610 - Provide Connection Service - Other

GCX-0611 - Produce and Distribute Directories

GDX-0612 - Develop and Operate Operating Systems - Sygma/IS/IT

GEX-0613 - Provide Attendant Service - 911 Neutral Answer

GEX-0614 - Provide Attendant Service - Advantage Teleconferencing

GEX-0615 - Provide Attendant Service - Relay

4.7 BILLING AND RECEIVABLES MANAGEMENT

HAX-0701 - Handle Billing Inquiries - Consumer Customers

HAX-0702 - Handle Billing Inquiries - Business Customers

HAX-0703 - Process Billing Information - Consumer Customers

HAX-0704 - Process Billing Information - Business Customers

HAX-0705 - Toll Usage Processing - Consumer Customers

HAX-0706 - Toll Usage Processing - Business Customers

HAX-0707 - Billing Distribution - Consumer Customers

HAX-0708 - Billing Distribution - Business Customers

HAX-0709 - Perform Other Billing Activities

HBX-0711 - Receive and Process Payments - Consumer Customers - Regular

HBX-0712 - Receive and Process Payments - Business Customers – Regular

HBX-0713 - Receive and Process Payments - Consumer Customers - Special
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HBX-0714 - Receive and Process Payments - Business - Special

HBX-0715 - Receive and Process Payments - Consumer Customers - Electronic

HBX-0716 - Receive and Process Payments - Business - Electronic

HBX-0717 - Perform Other Payment Processing Activities

HCX-0721 - Collect Live (Overdue) Accounts - Consumer Customers

HCX-0722 - Collect Live (Overdue) Accounts - Business Customers

HCX-0723 - Collect Final Accounts - Consumer Customers

HCX-0724 - Collect Final Accounts - Business Customers

HCX-0725 - Collect Other - Consumer

HCX-0726 - Collect Other - Business

HCX-0727 - Collect Coin from Pay Phones

HCX-0728 - Perform Other Collection Activities

HDX-0731 - Credit Screen - Consumer Customers

HDX-0732 - Credit Screen - Business Customers

HDX-0733 - Perform Other Credit Screen Activities

HEX-0741 - Develop and Operate Billing Systems - Sygma/IS/IT

4.8 MANAGEMENT AND SUPPORT

KAX-0901 - Accounting Services
KAX-0902 - Control & Performance Management
KAX-0903 - Corporate Finance
KBX-0911 - Corporate Management
KBX-0912 - Decision Support Services
KCA-0921 - Provide Human Resource Consulting and Information Support
KCB-0922 - Innovation, Employment Equity & Diversity
KCB-0923 - Individual Career Management (CAC)
KCB-0924 - Training & Development (BIPD) and Workplace Reorganization
KCC-0925 - Direct Recruitment & Staffing Solutions
KCD-0926 - Manage Employee Services, Pioneer Relations & Support
KCD-0927 - Manage Pension Administration and Health & Welfare Trust
KCD-0928 - Provide Health Services
KCD-0929 - Compensation Policy & Design Administration
KCE-0930 - Manage Industrial Relations
KDX-0932 - Develop Information Systems- IS/IT/CGI
KEX-0940 - Manage Public/Business Relations
KEX-0941 - Provide Legal Services
KEX-0942 - Investor Relations
KEX-0943 - Regulatory Services
KEX-0944 - SRCI Management & Support Activities
KEX-0945 - Alliance Management
KEX-0946 - Provide Administrative Services - Stentor
KFX-0950 - Xerox & Audio Visual Services

4.9 OTHER COSTS

MXX-1201 - Pension & Benefits for Inactive Employees

MXX-1202 - Bank Charges

MXX-1203 - Insurance

MXX-1211 - Environmental Services
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MXX-1212 - Purchasing & Quality Assurance

MXX-1230 - Other Operating Expenses

MXX-1231 - Other Costs

MXX-1234 - Uncollectible Revenues

MXX-1236 - Paging Services Charges - Bell Mobility

MXX-1240 - Capital Functions - Expense Loadings

Tax Related Costs

NXX-1251 - Gross Receipts Taxes

NXX-1252 - Property and Capital Taxes

NXX-1253 - Research and Development Tax Credits

STENTOR Settlement Arrangement

OAX-1255 - Stentor Sale & Billing Commissions

OBX-1256 - Facility Charges Paid (LD Calls)

OCX-1257 - Facility Charges Paid (DC Calls)

ODX-1258 - Facility Charges Paid to Independent Companies (Toll)

OEX-1259 - Facility Charges Paid to Independent Companies (Advantage)

OFX-1261 - Facility Charges Paid to Independent Companies (Advantage Vnet)

OGX-1262 - Facility Charges Paid to Independent Companies (800)

OHX-1263 - Facility Charges Paid to Independent Companies (ACC)

OJX-1265 - Facility Charges Paid to Independent Companies (Voice)

OKX-1266 - Facility Charges Paid to Independent Companies (Voice Channel)

OLX-1267 - Facility Charges Paid to Independent Companies (Data)

OMX-1268 - Facility Charges Paid to Independent Companies (Radio Channel)

ONX-1269 - Facility Charges Paid to Independent Companies (SF)

4.10 MISCELLANEOUS

NEXACOR
PXX-1301 - Nexacor Expenses - COE

PXX-1302 - Nexacor Expenses - Vacant Space

PXX-1303 - Nexacor Expenses - Rented

PROGISTIX

QXX-1401 - Progistix (Progistix Organization)

QXX-1402 - Progistix Related Activities (Non-Progistix Organization)

SCNM

RXX-1501 - SCNM

Ø = Complete revision for this section.

OTS

SXX-1601 - OTS Offset for OTS Consumed

LOCAL RESIDENTIAL SUBSIDY

VXX-1801 - Local Residential Subsidy

4.11 DEPRECIATION AND AMORTIZATION

Depreciation Expense

Net Salvage

Amortization Expenses

4.12 ASSIGNMENT OF COMMON

Ø = Complete revision for this section.

