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4
OPERATING EXPENSE
4.6
OPERATOR SERVICES
GAX-0601 – Provide Information - 411

Description:
This activity relates to providing directory assistance for 411 calls (Local and Toll).  This activity includes a portion of pay and other expenses associated with Record Bureau clerical activities including updating customer telephone lists and databases such as MDAR.  This activity also includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned to the segments based on a ratio derived from a work volume analysis.

GAX-0602 – Provide Information - NPA - 555

Description:
This activity relates to providing directory assistance for NPA-555 calls.  This activity will include a portion of pay and other expenses associated with Record Bureau clerical activities including updating customer telephone lists and databases such as MDAR This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the other segment.

GAX-0603 – Provide Information - 800/888 - 555

Description:
This activity relates to providing directory assistance for 800/888 - 555 calls.  This activity will include a portion of pay and other expenses associated with Record Bureau clerical activities including updating customer telephone lists and databases such as MDAR This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the other segment.

GBX-0604 – Provide Connection Service - Local

Description:
This activity relates to providing operator assistance for local calls.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the utility segment.

GBX-0605 – Provide Connection Service - Toll

Description:
This activity relates to providing operator assistance for toll calls including overseas calls but excluding Canada Direct.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the other segment.

GBX-0608 – Provide Connection Service - Canada Direct

Description:
This activity relates to providing operator assistance for Canada Direct calls.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the other segment.

GBX-0610 – Provide Connection Service - Other

Description:
This activity relates to providing operator assistance for Official PBX, Special Operator Services Traffic (SOST) i.e. mobile and marine calls, hotel billing (HOBIC) and assist related calls.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned to the segments based on a composite salary ratio, associated with activities GBX-0604 and GBX-0605, by segment.

GCX-0611 – Produce & Distribute Directories

Description:
Activities related to the publication and distribution of telephone directories, including amounts paid to Tele-Direct for paper, provision of introductory pages, directory assistance records, storage fees, handling costs, duplicate listings, surplus directories, reprints, extra listings, free foreign directories and Government listings.

Methodology:
These expenses are assigned directly to the utility segment.

GDX-0612 – Develop & Operate Operator Service Systems - CGI/ISIT

Description:
Bell Canada’s share of CGI and research & development activity costs.  Includes billing for services rendered to Bell in the process of claiming R&D tax credits.  Costs billed by CGI for data processing, system development and system administration for projects related to operator services.

Methodology:
These expenses are assigned to the segments based on a ratio, by segment, derived by project analysis.

GEX-0613 – Provide Attendant Service - 911 Neutral Answer

Description:
This activity relates to providing operator assistance for 911 Neutral Answer calls.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the other segment.

GEX-0614 – Provide Attendant Service - Advantage Teleconferencing

Description:
This activity relates to providing operator assistance for Advantage Teleconferencing calls.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the other segment.

GEX-0615 – Provide Attendant Service - Relay

Description:
This activity relates to providing operator assistance for handling and Relaying calls for the hearing impaired.  This activity includes a portion of District Office support activities for secretarial, planning and control of this activity.

Methodology:
These expenses are assigned directly to the utility segment.

