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4
OPERATING EXPENSE
4.5
SERVICE ASSURANCE
FAA-0501 – Receive & Answer Customer Trouble Calls - Consumer

Description:
Activities related to the receipt of telephone calls reporting defective residence lines or station equipment.  It includes receiving and recording troubles in station, Outside Plant and CO equipment and preparing trouble tickets.  Associated administrative and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a ratio of Residence Trouble Tickets by segment.

FAA-0502 – Receive & Answer Customer Trouble Calls - Business

Description:
Activities related to the receipt of telephone calls reporting defective business and coin lines or station equipment.  It includes receiving and recording troubles in station, Outside Plant and CO equipment and preparing trouble tickets.  Associated administrative and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a ratio of Business Trouble Tickets by segment.

FAA-0503 – Receive & Answer Customer Trouble Calls - Design

Description:
Activities related to the receipt of telephone calls reporting defective designed circuit lines or station equipment.  It includes receiving and recording troubles in station, Outside Plant and CO equipment and preparing trouble tickets.  Associated administrative and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a ratio of All Designed Trouble Tickets by segment.

FAB-0511 – Test Cable

Description:
Costs related to test desk testing of access cable such as testing to determine the nature and location of troubles, verification of records, telephone requests for line card or customer information, monitoring data from surveillance systems, and line verification.  Associated administrative and technical support is included.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for Outside Plant cables.

FAB-0512 – Test Residence

Description:
Costs related to test desk testing of residence lines such as testing to determine the nature and location of troubles, verification of records, telephone requests for line card or customer information, monitoring data from surveillance systems, and line verification.  Associated administrative and technical support is included.

Methodology:
These expenses are assigned directly to the utility segment.

FAB-0513 – Test - Coin

Description:
Costs related to test desk testing of coin lines such as testing to determine the nature and location of troubles, verification of records, telephone requests for line card or customer information, monitoring data from surveillance systems, and line verification.  Associated administrative and technical support is included.

Methodology:
These expenses are assigned directly to the utility segment.

FAB-0514 – Test - Business

Description:
Costs related to test desk testing of business lines such as testing to determine the nature and location of troubles, verification of records, telephone requests for line card or customer information, monitoring data from surveillance systems, and line verification.  Associated administrative and technical support is included.

Methodology:
These expenses are assigned directly to the utility segment.

FAB-0515 – Test - Designed Circuits

Description:
Costs related to test desk testing of designed circuits such as testing to determine the nature and location of troubles, verification of records, telephone requests for line card or customer information, monitoring data from surveillance systems, line verification and arranging for release of designed circuits associated with cable splicing work.  Associated administrative and technical support is included.

Methodology:
These expenses are assigned to the segments based on a ratio of Designed Trouble Tickets (customer and provisioning generated excluding Outside Plant) by segment.
FBA-0521 – Control & Dispatch - Cable

Description:
Activities related to the administration of repair tickets and cable locates including receipt and handling repair tickets, dispatching orders to technicians, maintaining progress logs, monitoring technicians performance, compiling statistics, ordering material and preparing time reports.  The associated administration and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for Outside Plant cables.

FBA-0522 – Control & Dispatch - Residence

Description:
Activities related to the administration of residential repair tickets including receipt and handling repair tickets, dispatching orders to technicians, maintaining progress logs, monitoring technicians performance, compiling statistics, ordering material and preparing time reports.  The associated administration and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a ratio of Designed Residence Trouble Tickets (customer and provisioning generated excluding Outside Plant) by segment.

FBA-0523 – Control & Dispatch - Coin

Description:
Activities related to the administration of coin repair tickets including receipt and handling of repair tickets, dispatching orders to technicians, maintaining progress logs, monitoring technicians performance, compiling statistics, ordering material and preparing time reports.  The associated administration and technical support is also included.

Methodology:
These expenses are assigned directly to the utility segment.

FBA-0524 – Control & Dispatch - Business

Description:
Activities related to the administration of business repair tickets including receipt and handling of repair tickets, dispatching orders to technicians, maintaining progress logs, monitoring technicians performance, compiling statistics, ordering material and preparing time reports.  The associated administration and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a ratio of Dispatched Business Trouble Tickets (customer and provisioning generated excluding Outside Plant and Gateways products) by segment.

FBA-0525 – Control & Dispatch - Designed Circuits

Description:
Activities related to the administration of designed circuit repair tickets including receipt and handling of repair tickets, dispatching orders to technicians, maintaining progress logs, monitoring technicians performance, compiling statistics, ordering material and preparing time reports.  The associated administration and technical support is also included.

Methodology:
These expenses are assigned to the segments based on a ratio of Dispatched Business Trouble Tickets (customer and provisioning generated excluding Outside Plant and Gateways products) by segment.

FBB-0531 – Repair - Administration Cable Locates

Description:
Costs associated with the receipt of calls related to cable locate requests and providing cable locations.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for Outside Plant cables.

FBB-0532 – Repair Access - Poles

Description:
Activities include painting and creosoting poles, straightening poles and crossarms, tightening and replacing guys and raking guy stubs, replacement of existing pole designations not involving a number change and reinforcing poles due to deterioration.

Methodology:
These expenses are assigned directly to the utility segment.

FBB-0533 – Repair Access - Cable

Description:
Activities include replacing terminals, opening and repaving pavement, replacement of less than 100 metres of cable for repair reasons, soldering cable pairs, locating and repairing leaks, placing or repairing squirrel guards and repairing cable bonds and grounds.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for Outside Plant cables.

FBB-0534 – Repair - Cable Locate

Description:
Activities include locating and marking the location of buried cable to prevent damage by contractors and others.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for Outside Plant cables.

FBB-0535 – Repair - Preventative Maintenance

Description:
Activities include testing and surveying cable to detect the presence of electrolysis, tightening suspension strand, placing strand to support self-supporting cable as a preventative measure and inspecting aerial wire attachments.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for Outside Plant cables.

FBB-0536 – Repair Access - Conduit

Description:
Activities include opening and repaving pavement, routine inspection and pumping out of manholes, locating and marking the location of underground conduit to prevent damage and verifying the depth and condition of underground conduit.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for 4C and 94C field codes.

FBB-0537 – Repair Access - Other

Description:
Activities include the maintenance, including ordinary repairs, of Remote Concentrators, S/DMS Access Node and Tree Trimming and Bush Control.

Methodology:
These expenses are assigned to the segments based on composite ratios, by segment, associated with the related investment field codes.  (COE field codes 857C, 957C and Aerial Cable field codes 2C, 22C, 32C and 12TC).

FBB-0538 – Repair Access - Shop Repair

Description:
Costs include the dismantling, storage and handling of used or repaired material, remuneration charged on the return and shipment of Class ‘C’ material and provincial sales tax on Class ‘C’ material.

Methodology:
These expenses are assigned to the segments based on a composite ratio, 

by segment, associated with the investment for Outside Plant field codes.

FBC-0541 – Repair & Maintain COE - Local Switch

Description:
Routine inspection, testing and repair of analog SXS, digital DMS 10 and 100 and analog SP-1 including inspections to determine transmission volume and quality, replacement of minor items which are defective.  Also included is the cost of operating CO power equipment located in central offices, repeater and test stations.

Methodology:
These expenses are assigned directly to the utility segment.

FBC-0542 – Repair & Maintain COE - Toll Switch

Description:
Routine inspection, testing and repair of digital DMS 200 and 250 TOPS and AOSS including inspections to determine transmission volume and quality, replacement of minor items which are defective.  Also included is the cost of operating CO power equipment located in central offices, repeater and test stations.

Methodology:
These expenses are assigned directly to the other segment.

FBC-0543 – Repair & Maintain COE - Switch Other

Description:
This activity includes the repair cost of equipment located in Switching Centres that is specifically for Message Switching Services, e.g., Envoy 100, iNET, lVMS, MDS etc.

Methodology:
These expenses are assigned directly to the other segment.

FBC-0544 – Repair & Maintain COE - Datapac

Description:
Routine inspection, testing and repair of Datapac equipment including inspections to determine transmission volume and quality, replacement of minor items which are defective.  Also included is the cost of operating CO power equipment located in central offices, repeater and test stations.

Methodology:
These expenses are assigned directly to the other segment.

FBD-0551 – Repair & Maintain COE - Transmission

Description:
Routine inspection, testing and repair of deferrable plug-ins, hardwired and radio equipment including inspections to determine transmission volume and quality, replacement of minor items which are defective.  Also included is the cost of operating CO power equipment located in central offices, repeater and test stations.

Methodology:
These expenses are assigned to the segments based on a composite ratio, by segment, associated with the investment for relevant field codes.

FBE-0555 – Repair & Maintain COE - Broadband

Description:
Routine inspection, testing and repair of Broadband equipment.

Methodology:
These expenses are assigned directly to the other segment.

FBF-0561 – Repair & Maintain COE - Adjuncts

Description:
Routine inspection, testing and repair of applications software associated with local, toll and transmission equipment including inspections to determine transmission volume and quality, replacement of minor items which are defective.  Also included is the cost of operating CO power equipment located in central offices, repeater and test stations.

Methodology:
These expenses are assigned to the segments based on a ratio, by segment, associated with investment for the 26C field code.

FBF-0562 – Repair & Maintain COE - Other

Description:
This activity includes costs related to adjustments and/or reclassifications between Capital and Maintenance Codes for prior years charges to closed orders.  It also includes Other Maintenance adjustments required as a result of reclassifications as specified by Corporate Accounting and Classification for Central Office and General Purpose Computers - Telephone Plant Application.

Methodology:
These expenses are assigned to the segments based on a ratio, by segment, associated with investment for the relevant COE field codes.

FBF-0563 – Repair & Maintain COE - Shop Repairs

Description:
The labour and material costs associated with the Shop Repairs.

Methodology:
These expenses are assigned to the segments based on a ratio, by segment, associated with the investment for all COE field codes.

FBG-0571 – Repair Inside Wire & Equipment - Consumer

Description:
The labour and material costs associated with the maintenance and repair of residential inside wiring and jacks, including those covered by Bell’s warranty and coaxial inside wiring repair.

Methodology:
These expenses are assigned directly to the other segment.

FBG-0572 - Repair Outside Wiring - Consumer

Description:
The labour and material associated with the repair of residential outside service entrance wiring.
Methodology:
These expenses are assigned directly to the utility segment.

FBH-0573 - Repair Equipment – Business – SL

Description:
The labour and material associated with the repair of station apparatus single line business including radiotelephone.
Methodology:
These expenses are assigned directly to the other segment.

FBH-0574 - Repair Equipment - Business – ML

Description:
The labour and material associated with the repair of station connections inside wiring and station apparatus multi line business located on the customer side of the network interface.
Methodology:
These expenses are assigned directly to the other segment.

FBH-0575 – Repair Inside Wire - Business

Description:
The labour and material associated with the repair and maintenance of single line CPE business inside wiring and jacks including those which are covered under the Bell warranty.  The repair of business station connections inside wiring - access arrangements from the Outside Plant terminal or protector to the network interface.

Methodology:
These expenses are assigned directly to the other segment.

FBH-0576 – Repair Outside Wiring - Business

Description:
The labour and material associated with the repair of business outside service entrance wiring.

Methodology:
These expenses are assigned directly to the utility segment.

FBH-0577 – Repair Equipment - Designed

Description:
The labour and material associated with the repair of data equipment.

Methodology:
These expenses are assigned directly to the other segment.

FBH-0578 – Repair Inside Wire - Designed

Description:
The repair of designed circuit station connections inside wiring - access arrangements from the Outside Plant terminal or protector to the network interface.

Methodology:
These expenses are assigned directly to the other segment.

FBH-0579 – Repair Outside Wire - Designed

Description:
The labour and material associated with the repair of designed circuit outside service entrance wiring.

Methodology:
These expenses are assigned directly to the utility segment.

FBI-0580 – Cost of Expertise Sold - Repair CPE - Other

Description:
Labour and material costs associated with the provision of expertise within Service Provisioning CPE such as amounts paid to outside suppliers for extended warranty plans, consulting services, telecommunications management, provisioning of management service contracts and end to end solution to customer.

Methodology:
These expenses are assigned directly to the other segment.

FBI-0581 – Cost of Expertise Sold - Repair Consumer

Description:
Labour and material costs associated with the provision of expertise within Consumer CPE Service Provisioning such as amounts paid to outside suppliers for extended warranty plans, consulting services, telecommunications management, provisioning of management service contracts and end to end solution to customers.

Methodology:
These expenses are assigned directly to the other segment.

FBI-0582 – Cost of Expertise Sold - Repair Business

Description:
Labour and material costs associated with the provision of expertise within Service Provisioning such as amounts paid to outside suppliers for extended warranty plans, consulting services, telecommunications management, provisioning of management service contracts and end to end solution to customers.

Methodology:
These expenses are assigned directly to the other segment.

FBJ-0583 – Repair & Wire Equipment - Coin & Public Telephones

Description:
The labour and material costs associated with the maintenance and repair of house service public telephones and station connections inside wiring - Coin.

Methodology:
These expenses are assigned directly to the utility segment.

FBJ-0585 – Repair Customer Equipment - Shop Repair

Description:
Repair Customer Equipment - Shop Repairs

Methodology:
These expenses are assigned directly to the other segment.

FBK-0586 – Repair Internal Equipment

Description:
The labour and material costs associated with the maintenance and repair of Internal Equipment.

Methodology:
These expenses are assigned directly to the common category.

FCX-0590 – Network Management (Field Services) - Switch

Description:
This activity includes Switch surveillance and remote maintenance of Switching equipment and environmental equipment associated with switching, pro-active maintenance, together with operational support for switching.

Methodology:
These expenses are assigned to the segments based on a composite ratio of the plant in service by switching asset building blocks by segment.

FCX-0591 – Network Management (Field Services) - Transport

Description:
This activity includes centralized surveillance and remote maintenance of transport equipment and environmental equipment associated with transport, pro-active maintenance, together with operational support for switching.

Methodology:
These expenses are assigned to the segments based on a composite ratio of the plant in service by transport asset building blocks by segment.

FCX-0592 – Network Management (Field Services) - Access

Description:
This activity includes pro-active maintenance associated with the Access Network.

Methodology:
These expenses are assigned directly to the utility segment.

FCX-0593 – Network Management (Field Services) - Other

Description:
This activity includes the coordination of network management which includes the monitoring of the network status, identification of the impact of troubles on the network, control implementation of plans to reduce trouble impact on customers, change management associated with the control of periods when interventions are required, elimination of repetitive release requests to customer.  This activity also includes the administration and maintenance of OSS.

Methodology:
Expenses associated with Network Management Coordination (Leaders) are assigned to the segments based on a composite ratio, by segment, of all COE investment.  The remaining expenses are assigned to the segments based on a revenue ratio, by segment, of the related services.
FCX-0594 – Network Management (Field Services) - Broadband

Description:
This activity includes network management associated with broadband initiatives.

Methodology:
These expenses are assigned directly to the other segment.

FDA-0595 – Service Assurance - Technical Support

Description:
Activities related to engineering Technical support provided to marketing, plant forces and customers as well as line support activities provided to engineering groups.

Methodology:
Expenses associated with network technical support are assigned to the segments based on a composite ratio, by segment, of all COE investment.  Expenses associated with outside plant technical support are assigned to the segments based on a composite ratio, by segment, of all outside plant investment.  Expenses associated with systems technical support are assigned to the segments based on a composite ratio, by segment, of 26C investment.  Expenses associated with terminal equipment and competitive network services technical support is assigned to the Other segment.  Remaining expenses are assigned to segments based on a project analysis.

FDB-0596 – Service Assurance – Other Activities

Description:
This activity includes labour costs related to the escorting of Carriers' staff on Bell premises for attending carriers's facilities installed on Bell premises.  This activity also includes costs associated with colocating local competitors' non-switching telecommunication equipment in Bell's Central Office switching centers.

Methodology:
These expenses are assigned directly to the utility segment.

FDC-0597 – Service Assurance - Administrative Support

Description:
The cost of plant clerical employees involved in service assurance administration including work force administration, staff changes, time sheets, budget preparation and application and results monitoring.

Methodology:
These expenses are assigned to the segments based on a composite salary ratio, by segment, of repair activities in processes FA, FB (excluding FBK) and FC.

FDD-0598 – Development & Operation of Service Assurance Systems – CGI/ISIT

Description:
Bell Canada’s share of CGI and research & development activity costs.  Includes billing for services rendered to Bell in the process of claiming R&D tax credits.  Costs billed by CGI for data processing, system development and system administration for projects related to service assurance.

Methodology:
These expenses are assigned to the segments based on a ratio, by segment, derived by project analysis.
FDE-0599 – Service Assurance - Training & Miscellaneous

Description:
The unclassified time, training, cost of expensed tools, office supplies, external data processing and other expenses of COE, station, test desk, Outside Plant occupational employees.

Methodology:
Expenses related to the COE are assigned to the segments based on a composite salary ratio of related network repair activities by segment.  Expenses related to outside plant are assigned to the segments based on a composite salary ratio of related outside plant repair activities by segment.  Expenses related to station are assigned to the segments based on a composite salary ratio of related station repair activities by segment.

