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December 14, 2016




Ms. Danielle May-Cuconato

Secretary General

Canadian Radio-television and 

Telecommunications Commission

Ottawa, Ontario K1A 0N2
Filed Electronically

Dear Ms. May-Cuconato, 

Re: Broadcasting Notice BRP 2012‑362, Biennial Report on Closed Captioning Accuracy Rate – Pelmorex Communications Inc. report for the period 2012-2014

1. Pelmorex Communications Inc. (“Pelmorex”) is pleased to file with the Canadian Radio-television and Telecommunications Commission (“Commission”) our 2012-2014 report on quality standards and efforts to improve close captioning for its The Weather Network (“TWN”) English-language specialty service.

2. Pelmorex notes that in preparing its 2014-2016 report, our earlier report for the period 2012-2014 had not actually been filed with the Commission. We regret his oversight and our 2012-2014 report follows.

Pelmorex Communications Inc. closed captioning report for the period 2012-2014

3. As the Commission is aware, TWN operates 5 individual, English-language 24-hour programming feeds as part of its single CRTC licensed undertaking
. TWN’s programming on all 5 feeds is overwhelmingly live and unscripted, making its closed captioning obligations unique among Canadian television programming services.

4. Because of the multiple feeds of programming, often simultaneously live broadcasts, and in many cases with multiple speakers, TWN uses a voice recognition software connected to each on-air presenter’s microphones to generate closed captioning. The automated voice recognition captioning accuracy can be affected by ambient noise, specially when programming takes place outside of a studio environment, which is often the case with TWN given the nature of our programming. Also, software limitations only permit two individuals to be captioned on each feed at the same time.

5. Our master control operators consistently monitor each programming feed to ensure captioning is present at all times. At least two captioning accuracy reports are compiled each month to monitor performance. 

6. To date, our live programming captioning results have been found to be too variable and below required standards. As a result, TWN has made a number of changes to improve the accuracy of its closed captioning. Examples of some of the efforts taken in-house during 2012-2014 to improve our live captioning the accuracy rate included;

a. a committee of senior management and operations staff, including captionists, met every two weeks to examine how to improve our closed captioning,

b. experiments with different types of microphones,

c. conducted an assessment of the quality of our audio feeds,

d. held meetings with on-air presenters to discuss how to speak in a manner that would allow the voice recognition software to function more accurately,

e. evaluated the latest version of Dragon voice recognition software (Dragon 12),

f. evaluated and changed the pitch of the audio,

g. conducted ongoing “training” of software to improve accuracy output,

h. added commonly used words and phrases used on-air, especially meteorological terms, to the software dictionary,

i. met with several closed caption companies at the National Association of Broadcasters trade show in Las Vegas,

j. explored using third party captioning providers, 
k. implemented a 6-month pilot project to test the feasibility and success in operating a re-speaking captioning department internally, during which we evaluated several different voice-recognition closed captioning software companies and determined that for TWN, the ProCap closed caption software provided the best accuracy with a lower delay time, when used with the Dragon voice recognition system, and
l. purchased all new live voice software ProCap licenses and computers and other hardware.
7. Notwithstanding all of the above, TWN remains unsatisfied with our closed captioning accuracy results using automated voice recognition captioning. Therefore, as part of our 2012-2014 efforts to improve our live captioning accuracy rate we have developed plans to hire, train and manage a new captioning department within TWN operations scheduled to begin in September 2014. Plans are in place to hire a full team of live voice re-speakers composing of five full-time, 4 part-time and 3 on-call employees by December of 2014.

8. Under this new program, each re-speaker will have his/her own voice recognition profile, updated on an on-going basis to match the individual’s accent and speaking style. This approach, using dedicated re-speakers and voice recognition software is hoped to significantly improve our efforts to increase the quality and accuracy of our closed captioning. Pelmorex looks forward to demonstrating those improvements with our next bi-annual report.

9. Should the Commission have any questions regarding our report, please feel free to contact the undersigned.
Yours truly,
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Paul Temple 

Sr. Vice President, Regulatory & Strategic Affairs

Pelmorex Communications Inc.

****    End of Document    ****
� TWN’s individual feeds include; British Columbia regional feed, Alberta regional feed, Atlantic regional feed, Greater Toronto regional feed and a national feed. Separately, MétéoMédia programs two separate French language feeds.





Pelmorex Communications Inc.                      

     Page | 2

